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1.  AUDITPRO SYSTEM OVERVIEW  

AuditPro is a system for software and license management .  

 

With AuditPro you can easily monitor and implement the requirements of your companyôs 

management, IT administrators, economists, and PC users to ensure that that all legal 

regulations, l icense requirements, and company guidelines are observed. AuditPro minimises 

the costs of acquisition and operation of IT resources. AuditPro also maximises the use of 

resources and enables effective planning and optimisation of funds.  

 

With AuditPro, act ive network management is a pleasure.  

 

AuditPro detects and registers software and hardware on individual computers.  

It does not matter whether 10 or 10,000 PCs are connected to the network. AuditPro is fully 

scalable and respects the special characteristi cs of both small and large companies with many 

interconnected localities.  

In the course of the audit no data files are copied from the computer hard drives, leaving 

sensitive data secure and avoiding any disruption to your usual security measures.  

 

How does AuditPro work?  

 A small utility deployed on all computers obtains information from the program file header 

(product name, version, producer, and others) where software publishers have recorded it. The 

utility transfers this data to the AuditPro server  module with which the network administrator 

works, and where such data is compared with the software library. The result can represent a 

list of installed software and/or a list of installed hardware, and detailed information on users -  

it all depends on what information the auditor wants.  

 

An integral part of the AuditPro system is the inventory facility that provides the ability 

to record information from purchase documents for individual licenses as well as for other 

agreements. This enhances ones abili ty to secure an accurate and well -organised central 

inventory.  

 

An AuditPro - assisted software audit may be repeated at any time. The system is able to 

compare data recorded from individual audits and inform the network administrator of any 

differences, inc orrect user behaviour, hardware equipment changes, etc.  

 

Integrated  module, óPerformance Monitorô, allows one to follow the use to which individual 

computers are put and to simplify the decision -making process with regards the timing of 

hardware and softw are upgrades or valid reasons for usersô requirements.  

 

The add -on module óAsset Managementô enhances the inventory capability of AuditPro by 

incorporating an easily and fully user -defined inventory for any category of asset (from 

buildings to pencils). T he hierarchy of asset arrangement as well as the ability to assign any 

asset to multiple users simultaneously are tempting ways to extend the use of the system.  
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1.1.  FEATURES OF AUDITPRO   

Full Coverage, Maximum Automation and Simplification of Software Audit Processes:  

 

Â Small installation package (3 MB), demo installation within 15 minutes  

Â Microsoft technology (DCOM/WMI/ODBC/OLEDB/ASP/AD)  

Â 3- tier component architecture, scalability  

Â Intuitive standard user interface, multiple operations  

Â Products library online updates  

Â Easy administration  

Â More ways to communicate with client (Logon script, DCOM, TCP/IP, SMTP/POP3)  

Â Two methods of detecting software (File Version information/CRC)  

Â Two methods of detecting hardware (WMI/WinAPI)  

Â Suitable for multi -platform netw orks  

Â Auditing data files (AVI, MP3, MPEG, JPEG, GIF, etc.)  

Â Audit helpers (Registry entries, MSI entries, Desktop shortcuts)  

Â Passports provided  

Â MS Network/IP discovery, imports from Active Directory  

Â Visualization  

Â Easy and clearly arranged records of softwar e, licenses, acquisition documents, and data 

about computers and users  

Â Audit history, files history, templates  

Â Web interface  

Â Hierarchical reports, central planning  

Â MS Office integration  

Â Backward compatibility (database data, client data)  

Â Customizable, open  system  

Â Maximum process automation  

Â Integrated ñAsset Managementò Module 

Â Integrated ñPerformance Monitoringò Module 

Â Integrated ñBarcodesò Module 

Â Integrated ñSMS Connectorò module 

 

Technology:  

From the beginning the use of standard methods, tools, and technologies has been the primary 

philosophy of AuditPro. AuditPro provides reports and reliably operates in ways compatible with 

standard system services. If one service fails another can replace it.  
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1.2.  USER INTERFACE AND C ONTROL  

The administrative console (AUDITPRO.EXE) performs nearly all operations in AuditPro. Its user 

interface is similar to that of Windows Explorer. The main window contains a standard menu, 

toolbar, status bar, and multi -document graphic interface (MDI). The main menu for AuditPro 

admi nistration is in the toolbar. Computers, Users, Records, and Products are arranged 

hierarchically in tree structures.  

Inserting, editing and deleting items (from the toolbar, from Menu/Edit, or directly by 

means of the INSERT, ENTER, and DELETE keys)  

Save/ Print of the current window content (from the toolbar or Menu/File)  

Column sorting by string, numbers, and date (by clicking on headers)  

Quick moving and assigning items -  (Drag & Drop)  

Entry searching (from Menu/Edit/Search or directly by means of CTRL+F key combination)  

Window content refreshing (F5 key or from Menu/Edit/Reload)  

Expanding tree structures (* key or from Menu/Edit/Treeé) 
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1.3.  ARCHITECTURE  

AuditPro is designed on the principle of three - tier component archit ecture:  

DATA  layer is formed with the database module Microsoft SQL Server 7.0/2000/2005 /2008  

or MSDE (Microsoft SQL Server Desktop Engine) 7.0/2000/2005 /2008 . 

APPLICATION  (business) layer is represented by the component file located on Audit 

Server (AUDITSRV.EXE) and by the AuditPro Client (SCAN.EXE).  

GUI  layer is represented by the administrative console (AUDITPRO.EXE) providing the 

environment for system administration a nd the registration section.  
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1.4.  PROCESSES IN AUDITPR O 

Process  Description  

Audit  The number of audited computers up to a specified date  

Repeating software audit mechanism  

Scanning (Data 

collection)  

Scanning of individual computers  

Server/console communication  with clients (according to the selected type 

of data collection)  

Software 

detection  

Import data from individual computers into the database,  

A database processing (computer data vs. library)  

Records  Current records of computers, users, licences, medias, documents  

Generation of specific lists, instructive protocols  

IT accessory records in the ĂAsset managementñ module 

Bar code entries in the ĂBarcodeñ module 

Monitoring  Continuous computer monitoring operation of the clientôs application in 

the ĂComputer Usage Monitorñ module 

System 

administration  

Addition/subtraction of computers/users  

Product library expansion  

System option selection  

Item adjustment according to requirements (indicators)  

Reporting  Creation of hierarchical reports for m ultiple audited items (Locations)  

Export of results to external files  

Generation of reports and final reports  
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1.5.  EXE MODULES AND THEI R FUNCTIONALITY  

Administrative Console  

The administrative console (AUDITPRO.EXE) maintains AuditPro. You can add items, show 

reports etc. It can be deployed on many computers (for administrators or operators).  
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Server Components  

AuditPro -Server (AUDITSRV.EXE) imports scanned data into a database where it is 

subsequently recognised. The AuditPro -Server operation can be continuous; AuditPro can then 

perform some automatic processes (detection of network computers, etc. ).  

 
 

 

 

AuditPro server can run as a service. There are 2 more EXE files to enable the service running 

on one server as services (AuditPro Server 2 and AuditPro Server 3).  

 

To enable better performance for other database applications there can be enabled/disabled 

week hours for AuditPro server operations.  

 

 

  



 9  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

AuditPro Client  

A client utility deployed on computers to be scanned (SCAN.EXE). The utility's functions are:  

Scanning files on the hard drives and reading file headers (publisher , name, version, 

language, file name, size, path, and description)  

Reading registry entries and Windows Installer information  

Detecting operating systems (type, version, and service pack), logical drives (free space and 

serial numbers), and names of logged  users and domains  

Detecting hardware (processorôs type and frequency, physical memory size, parameters of 

hard drives and graphic/sound/network adapters)  

Displaying user forms for users to see and complete  

 

 
 

 

1.6.  INDIVIDUAL ROLES  

When AuditPro is auditing, there are three process participants:  

MANAGER  -  Represents the company as the legal entity in the audit process. He/she is usually 

the companyôs statutory representative. Reports (statistics and comparisons) will be of primary 

value for the manager.  

ADMINISTRATOR  -  Audits software; administers the product library, groups of users and 

computers; system settings; acquisition document records. Automation and maximum 

simplification of work are the main benefits of AuditPro for administrators.  

USER  -  Audit Pro is structured so that the user is minimally burdened by running activities. 

During the course of the audit he/she can be asked to fill in additional information in electronic 

questionnaires (missing and/or unused software, other requests, telephone num ber, office 

number, etc. ).  
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1.7.  TECHNOLOGY  

Database engine Microsoft SQL server 7.0/2000/2005 /2008 , MSDE 7.0/2000/2005 /2008  or 

Oracle 8.1 and higher -  data storage  

DCOM1 -  an element of the three - tier architecture  

WMI 2 -  access to remote computers and obtaining of data about the system and hardware  

Active Directory -  importing information about computers and users  

OleDB -  a new interface for access to databases providing extended functionality  

Standard User Interface (G UI 3) -  based on Windows Explorer, where basic elements 

(computers, users and software) are displayed in tree structures making them easily 

accessible.  

Integration with Microsoft Office applications -  export reports to the standard formats of MS 

Access (MDB ) and MS Excel (XLS); generating documents with MS Word (RTF, DOC, and 

HTM)  

1.8.  VERSION  HISTORY AND COMPATIB ILITY  

Data structure  

AuditPro from version 2.3 up is fully compatible with the new versions. When installing new 

versions, smooth migration of the datab ase to the newer version is possible.  

Client  

All data from the workstations (SCN files) are compatible from version 2.1 up, however it is 

recommended always to use the latest version and build of AuditPro.  

1.9.  SYSTEM REQUIREMENTS  

Hardware  Parameters  

Computer  IBM -PC type  

Processor  Pentium 200 MHz, Intel x86 compatible  

Operation Memory  256 MB RAM  

VGA  800 x 600 and higher  

Hard Drive  200 MB of free hard disk space  

Software  Description  

Operating Systems  Microsoft Windows 98  

Microsoft Windows NT 4.0 SP6a  

Microsoft Windows 2000, XP, Server 2003 /2008 , Vista  

Database Systems  Microsoft SQL Server 2005 /2008  

Microsoft SQL Server express  2005 /2008  

Oracle 8.1 and higher, Oracle Express edition  

Others  Internet Explorer 6 .0 and higher  

WMI Support (for Windows versions below Windows 2000)  

 

 

 

Recommended Configuration of Servers Auditing More Than 100 PCs  

ƴ x32 processor (2core)2  GHz; 2 GB RAM; 10 GB  voln®ho m²sta na disku 

                                                 
1
 DCOM - Distributed Component Object Model 

2
 WMI - Windows Management Instrumentation 

3
 GUI - Graphic User Interface 
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ƴ Microsoft Windows XP a vyġġ² (doporuļeno Windows7/2008 server) 

ƴ SQL 2008 R2 express  

Recommended Configuration of Servers Auditing More Than 1000 PCs  

ƴ x64 processor (4core) 2 GHz; 8 GB RAM; 10 0 GB voln®ho m²sta na disku 

ƴ Microsoft Server 200 8 R2  

ƴ Microsoft SQL Server 200 8 R2  
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2.  BASIC INSTALLATION  

Insert the installation disk supplied into your CD -ROM drive and launch the installation file. The 

file will automatically direct you through the required steps. If you have not installed the 

database support (SQL server or Oracle) you will be asked to ins tall MSDE. AuditPro will then be 

installed. To view the context help during installation, press F1. The installation CD includes 

both the Czech and English versions. Visit the home page at www.auditpro.biz for more 

information on new versions.  

2.1.  AUDITING LOCAL COMPU TER  

Click on the ñComputersò button in the toolbar.  

Find the icon representing your own computer (including its potential location in a domain; 

to open the domain tree, click on the ñ+ò mark next to the domain) in the open window.  

Installing the Client  

Click on the icon of your computer with the right mouse button and select ñInstall Scanò. 

Leave all default settings in the displayed dialog unchanged. Click ñOKò. 

Note: This is not a typical client installati on; only the components of the scanning utility are 

copied and registered on the remote computer. This procedure allows the administrator to run 

this utility on the remote computer without necessarily installing a resident client on the userôs 

computer.  

Scanning Local Computer  

Click on the icon of your computer with the right mouse button and select ñStart Scanningò. 

The icon of your computer will turn into a ñScanningò symbol, which means that data is 

being collected from the computer selected.  

As soon as the data is collected, the green arrow will turn into previous state.  

Data recognition  

Once scanning has finished the data files are automatically imported into a database and 

subsequently recognised. The recognition process can be seen in the status bar o r directly in 

the AuditPro Server.  

Results  

After recognition the results can be displayed by clicking the ñResultsò button and choosing the 

required results (Products, Suites, Computers, etc. ). Note: Data is recognised automatically 

when more data has bee n scanned. Recognition can be repeated at any time (Main Menu: 

ñTools/Recognise Scanned Dataò).  

HINT:   Multiple operations can be performed by selecting more items (computers, 

domains, etc.) and performing operations (for example by clicking on them with the 

right mouse button).  

Note:  If you want to import computer names that are not part of the MS Windows 

network, click in the ñComputersò window with the right mouse button and select 

ñAddò. Then select the ñIP Discoverò tab and click ñDiscoverò. In the window, all 

computers found will be displayed automatically. You can add them to the 

ñComputersò window audited by clicking on ñOKò. 

http://www.auditpro.cz/
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2.2.  AUDITING REMOTE COMP UTERS  

Press the INSERT button in the ñComputersò window. 

If you are in a network of Microsoft Windows computers, go to the ñImport MS Networkò 

tab; otherwise go to the ñIP Discoverò tab. Press the ñImportò button. 

 Choose the remote computer (or the group of computers) you want to audit and select 

ñInstall Scanò with the right mouse button. 

Leave all defau lt settings in the displayed dialog unchanged. Click the ñOKò button. 

ATTENTION! To use this method to install the client on remote computers you need domain 

administrator rights. If this cannot be guaranteed, it will be necessary to use a different method  

to install the client (for example, from the computer logon script).  

HINT:   To check the audit process in your network, open the ñEventsò window where the 

results of all the AuditPro operations are displayed.  
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3.  INSTALLING AND ADMIN ISTERING AUDITPRO ON  NETWO RKS  

Due to the performance scalability and higher security, individual AuditPro modules can be 

allocated to additional computers.  

Computer A  AuditPro -Console (Administrative Console)  GUI Layer  

Computer B  Database Engine (MSDE/SQL)  Data Layer  

Computer C  AuditPro -Server  Application Layer  

AuditPro - Server and Data Structure  

Begin with Computer C and launch the basic installation of AuditPro. If users never log on to 

this computer (Computer C), install AuditPro -Server as the NT service (see the Installer). Note: 

As soon as it is installed as an NT service, the server can be operated only as an NT service. To 

return to normal operation, you must unregister it and register again (AUDITSRV.EXE 

/Unregserver, AUDITSRV.EXE /Regserver).  

When launching AuditPro for the first time after installation input the name of Computer B in 

the ñData Structure Locationò field in the ñModule Allocationò window (the preconditions are: the 

SQL/MSDE is present on the computer, and Computer B is visible on Computer C).  

 

Administrati ve Console  

In Computer Bôs settings of the SQL server, add user and access rights to the AuditPro data 

structure (we recommend using integrated logins).  

Launch the basic installation of AuditPro on Computer A.  

Input the name of Computer B in the ñData Structure Locationò window. 

Input the name of Computer C in the ñAuditPro Server Locationò window. 

The next window will warn you that the AuditPro database already exists. Click NO.  

 

It is necessary to configure access rights to:  

The components (DCOM) of AuditPro -Server (the DCOMCNFG.EXE configuration); and  

The database (on the SQL server, we recommend creating a user connected with the NT 

login and using integrated logins).  

Server Configuration  

Create share \ \ PC_SERVER\ AuditPro \ SCN\  to the \ Program Files \ AuditPro \ SCN\  folder on 

Computer C and enter this path into Options/Modules/SCN Files Folder. Configure full 

access.  

If necessary configure DCOM for AuditPro Server components.  

Running AuditServer as NT service  

If AuditServer is configured to run as NT Service, we recommend change ñLog Onò to specific 

user (instead of default SYSTEM account).  
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4.  SCANNING COMPUTERS  

Computers are scanned with a client utility (SCAN.EXE). When this utility is launched the hard 

drive, registry entries, hardware, and other syste m services will be scanned and information will 

be recorded in a temporary file (in the TEMP folder). After that the file will be packed, 

encrypted, and stored under the name of COMPUTER_NAME.SCN in the same folder where 

SCAN.EXE is located. Scanning takes  average 3 -15 minutes depending on the number of files 

scanned and scanning priority. SCN file size is from 30 KB to 1 MB, average 100 KB (Windows 

XP + Office). Processor utilization is approx. 40 % on Pentium 100 and 5% on Pentium 500 

MHz. Scan.exe alloca tes approx. 5 MB of RAM memory.  

After the data is added it is necessary to place the file in the Program Files \ AuditPro \ SCN folder 

(when data is collected by DCOM, files are moved by the persistence mechanism; when data is 

collected by logon script, it is necessary to share SCN folder with the other computers; when 

data is collected from computers that are not connected to network, it is necessary to copy all 

the SCN files to the \ SCN\  folder manually). All SCN files located in the folder are imported 

autom atically into the AuditPro database.  

Before scanning is started we recommend changing the scanning settings according to current 

needs (see Options/Scanning and Definitions/User Forms).  

4.1.  SCANNING TYPES  

Type  Principle  Installed 

locally  

Type of 

communication  

File 

transfer  

Sending 

files (SMTP, 

FTP)  

Diskette  Manual launch  No -  Diskette  Possible  

Logon -

script  

Launch through BAT 

during user login  

Possible  Client -> Server  Shared folder  Possible  

Registry 

(Run 

section)  

Recorded in the 

registry -  Autorun  

Possible  Client -> Server  Shared folder  Possible  

DCOM  Remote control, 

commands through 

DCOM 

YES Server -> Client  DCOM 

protocol  

Possible  

TCP/IP  Remote control, 

commands using 

port  

Possible  Server -> Client  TCP/IP port  Possible  

Type  Advantages  Disadvantages  Online  

scheduler  

Offline 

scheduler  

NT 

service  

Diskette  For offline computers  Phys. presence  NO Possible  NO 

Logon -

script  

Minimum amount of 

administration required  

Domain 

membership  

NO Possible  NO  

Registry 

(Run 

section)  

Minimum amount of 

administration required, 

logon -script not 

necessary  

Manual installation  NO Possible  NO 

DCOM  Remote launch, without 

resident client,  

Interactive/Launching,  

Several (IPX..) protocols  

Limited to NT+,  

DComcnfg, 

administrator auth. 

necessary,  

Locally installed  

Possible  Possible  Possible  
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AuditPro offers several method of configuring client suitable for various platforms and networks. 

Each method executes scanning differently and communicates with console/server using specific 

technology. All methods can be combined across computer network (e. g. we recommend for 

Windows 9x TCP/IP remote control. Fro Windows NT and higher is suitable to use DCOM remote  

4.2.  INSTALLING THE CLIEN T 

In order to audit computers, it is necessary to load SCAN.EXE into memory and run scanning. 

Local installation of the client is not necessary because scan.exe can be launched by i.e. login -

script from network folder. However, when using client remote control, local installation is 

necessary.For installation process we recommend to use AuditPro console:  

TCP/IP  Option of using 2 port 

(for Firewalls)  

Administrator rights not 

necessary  control).  

Resident client  Possible  Possible  Possible  
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In principle, installation using the console is as follows:  

For remote installation it is necessary to have access rights to the remote computer 

(Domain Admin).  

1. During installation, commands are executed using PSEXEC:  

"C: \ Program Files \ AuditPro \ FILES\ PSEXEC.EXE" \ \ COMPUTERNAME -c - f "C: \ Program 

Files \ AuditPro \ SCN\ SCAN.EXE" /R  

This installation does not require direct access to the files of the remote computer 

( \ \ COMPUTERNAME\ C$)  

2. Installation using WMI is as follows:  

The SCAN.EXE and SCAN.INI files will be copied using path 

\ \ COMPUTERNAME\ C$\ AUDITPRO  

Then, using WMI technology SCAN.EXE /R or SCAN.EXE /TCP:777 will be launched remotely 

(according to the type of remote control selected)  

3. Installation using Scheduled Tasks is as follows :  

The SCAN.EXE and SCAN.INI files will be copied using path 

\ \ COMPUTERNAME\ C$\ AUDITPRO  

Then, using ñScheduled Tasksò service the launch of SCAN.EXE /R or SCAN.EXE /TCP:777 

will be scheduled on the remote computer (according to the type of remote control 

selected)  

4. Installation using Logon script occurs when user logs on to domain, see below.  

Alternative client installation or scanning  

Alternatively, manual installation or the entire process of data collection can be completed 

using commands in  example sc ript file: Program Files \ AuditPro \ SCN\ Scan_ReadMe.txt  
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4.3.  CONFIGURING THE CLIE NT  

The scanning settings are read from the SCAN.INI file that is placed in the same folder as 

SCAN.EXE. Its default values are:This file is general (equivalent to ĂOptions/Scanningñ). It also 

functions as a unified setting during data collection using logon -script. When using remote 

control, independent, local INI files are created (equivalent to ĂComputer Properties/Scanningñ) 

for individual computers. Each time da ta collection is initiated the INI file from the 

AUDITPRO \ INI \ computername.INI is loaded (if it does not exist, then the general SCAN.INI is 

loaded) and is sent to the clientôs application, where it is saved to the local hard disk as 

SCAN.INI and will use this setting for data collection. INI files on individual computers can also 

be updated on demand (in the context menu in the ĂComputerò window.The SCAN.EXE 

application always loads the SCAN.INI file during launch and is located in the same file (with the 

exception of launch using the /INI: parameter linking to the file path AUDITPRO \ INI with 

individual INI files labelled according to the names of the computers).  
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The list of Scan.exe command line parameters and the descript ion of the scan.ini file is in the 

appendices.  
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4.4.  MANUAL SCANNING  

Computers that are not connected to a network can be audited by launching the scanning utility 

from a diskette and pressing the ñStartò button. It is then necessary to import the data file 

(S CN) into the database (for example, from the AuditPro Server menu or simply by copying the 

file into the \ SCN\  folder).  

4.5.  SCANNING WITH LOGON SCRIPT  

A Logon script is a BATch - file, which is stored (usually) on the domain server and which is 

executed when us er is logging on to the domain.  

This method of scanning is suitable for the following situations:  

Data is collected on Windows 95/98 platforms where DCOM is not recommended.  

It is not certain whether computers are turned on at a specific time, (logon script is the 

most convenient method when waiting for computers to be switched on).  

Procedure:  

Create file named NETLOGON.BAT e.g. client installation or scanning (see. examples below) 

and copy it into the \ \ ser ver \ netlogon  folder.  

Logon script example for scanning:  

 
\ \ server \ scn \ scan.exe /V /S /DO /B  

Logon script example for installing resident client (suitable for Windows 9x with 

TCP/IP remote control):  

if exist C: \ AuditPro \ Scan.exe goto EXIT  

MD C: \ AuditPro  

COPY \ \ SERVERNAME\ SCN\ Scan.exe C: \ AuditPro  

COPY \ \ SERVERNAME\ SCN\ Scan.ini C: \ AuditPro  

C: \ AuditPro \ SCAN.EXE /TCP:777 /H /A  

:EXIT  

 

Ensure that all users have read access to this file  

Create share to Program Files \ AuditPro \ SCN\  folder (containing AuditPro Client  (SCAN.EXE) 

and the SCAN.INI file additional settings) to be shared with all the computers from which 

you want to collect data. Set permissions to READ and WRITE.  

Now, when the user first logs into the network (only the first login -  see the /DO 

parameter) , data will be collected from his/her computer, and the final file, named 

computer_name.scn, will be saved in the \ SCN\  folder. The file will subsequently be 

added to a database and recognised depending on the scheduler settings.  

For Windows 9x we recommen d change scanning settings ñWait for startò to 120 (SCAN.INI 

file item WaitForStart=120)  

file://server/netlogon
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4.6.  DISTRIBUTE AUDITPRO CLIENT (SCAN.MSI) US ING DOMAIN GROUP POL ICY  

Basic AuditPro installation contain a MSI package which is suitable to distribute with group 

policy.  

Default installation parameters for SCAN.EXE are /SERVICE /XP2 which are stored inside the 

MSI package. To change it use:  

 

ǐ ORCA msi editor from Microsoft SDK (available also on 

www.auditpro.cz/download/Orca.msi), table Property, line PARAM  

ǐ using command line: msiexec /i Scan.msi /qb PARAM="/service /XP2"  

 

The default installation target folder is Program Files/AuditPro. It is also possible to copy 

scanning (and monitoring) settings (SCAN.INI file) to target folder during installation. To 

perform it locate  the SCAN.INI file to the same shared folder as SCAN.MSI.  

 

Note: to manual uninstall AuditPro Scan use following command: msiexec /x {57F523DA -0D0D -

478D -A1E8 -2BDE43044675} /qb  

4.7.  CLIENT REMOTE CONTRO L USING DCOM  

This method works only on Windows NT and higher  and you need domain administrator rights 

or DCOM configured additionally. It is also necessary to install the utility on every computer. 

This ñinstallationò involves copying the SCAN.EXE file onto the remote computer and registering 

the fileôs components (SCAN.EXE /R). The entire process is automatic (visiting remote 

computers personally is not necessary) being controlled through the administrative console (the 

ñComputers/Context Menu/Install Scanò window). 

Network Type and DCOM configuration  

Domain based  networks (This is the most frequent case) enables domain administrators to use 

DCOM without additional configuring (Except Windows XP SP2, see appendix).  

Workgroup (peer to peer) networks also enable DCOM. It is necessary to share one local 

administrator ôs password across all computers.  

4.8.  CLIENT REMOTE CONTRO L USING TCP/IP  

This is probably the most efficient method to collect data because no special TCP port and 

services enabling is necessary. Computers are accessed through IP address and specified port  

(777 d efault) . 

How to install on Windows NT/2000/XP /Vista/7 :  

Select the computers, which will be controlled using TCP/IP.  

Select ĂInstall Scanñ and mark TCP/IP in the open window 

Press ĂOKñ 

How to install on Windows 9x:  

Copy SCAN.EXE to the hard disk of the comp uters, which will be controlled using TCP/IP and 

launch SCAN.EXE /H /TCP:777 /A on each computer  

Select these computers in the AuditPro program and in the context menu change: 

ñProperties.../Scanning Type/TCP/IPò 

Note.: older Windows 95 require the install ation of support for Winsock 2. See:  

http://www.microsoft.com/windows95/downloads/contents/wuadmintools/s_wunetworkingtools

/w95so ckets2/default.asp  

 

http://www.microsoft.com/windows95/downloads/contents/wuadmintools/s_wunetworkingtools/w95sockets2/default.asp
http://www.microsoft.com/windows95/downloads/contents/wuadmintools/s_wunetworkingtools/w95sockets2/default.asp
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1 - port TCP/IP communication  

Default TCP/IP communication is implemented to send messages to client on the 777 (default) 

port. The replies come back on random port (from 1000 -4000). For more information see 

Windows TCP/IP implementation guide.  

2 - port TCP/IP communication  

On networks protected by firewalls, AuditPro allows for TCP/IP communication using 2 dedicated 

ports (Options/Scanning/Port 2). By selecting this option communication to the client uses port 

777 (default) and communicatio n from the client uses port 778 (default 777 + 1).  
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4.9.  SCANNING ON DOS/WIND OWS 3.X AND UNIX/LIN UX PLATFORMS  

DOS/Windows 3.x -  launch AuditPro \ SCN\ SCAN16.EXE.  

UNIX/LINUX -  launch SCAN (with the parameter of the audited folder; default root) located 

in the Audi tPro \ FILES\ Scan.gz archive.  

Note:  In both cases, information from file headers is missing. Decisive files can be 

created according to names, sizes, and paths to files.  

4.10.  SCHEDULER FOR SCANNI NG  

AuditPro implements 3 types of schedulers facilitate and automat e the process of scanning.  

Online scheduler  

It is possible to schedule sequence of actions (Wake -On-LAN, Install, Scanning, Import, 

Uninstall, Shutdown) which will be performed at specified date or time or periodically. The 

direction of communication is Au ditServer -> Client and the type of scanning can be combined 

(TCP/IP).  
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Offline scheduler  

It is possible to configure stand alone client which performs scanning on offline computers 

depending on settings (suitable for note books or for firewall protected computers). The direction 

of communication is Client -> AuditServer . The configuration of the offline scheduler is stored 

into SCAN.INI file, section [Scheduler]. After scanning the SCN file is stored into shared folder 

(cli ent waits for online status) or sending email message using SMTP protocol. For offline 

scheduler resident client is necessary.  

Install procedure:  

Set interval and other parameters -  ñOptions/Scheduler/Offline schedulerò or SCAN.INI: 

[Scheduler]  

Install res ident client on remote computers  

o Resident Run (Registry) : SCAN.EXE /A or from AuditPro Console ĂInstall Scanñ 

o as NT service: SCAN.EXE /SERVICE or from AuditPro Console ĂInstall Scanñ 

Choose the type of communication  

o Shared folder -  SCN and MON files will be stored into output folder 

ñOptions/Scanning/Outputò or SCAN.INI: Output= 

o Email -  SCN and MON files will be sent by email using SMTP protocol -  

ñOptions/Scheduler/SMTPò or SCAN.INI: [SMTP] 

Logon Script Scheduler  

It is possible to define in advance when s canned data (.SCN files in the AuditPro \ SCN\  folder) 

will be saved to the database and recognized. Setting such a schedule is useful for data scans 

by Logon script, when the amount of data grows in the AuditPro \ SCN\  folder.  

When the user logs in to the ne twork, the scan utility (SCAN.EXE /B /DO /V) is started by the 

logon script. If a data scan was performed at the last login, there are already data in the 

AuditPro \ SCN\  folder (name_computer.SCN) and a new data scan will not be performed until 

the file is saved to the database (=scanned data import).  

4.11.  DATA COLLECTION ON P OCKET PC PLATFORMS   

The Program Files \ AuditPro \ FILES\  folder contains an application for scanning of Pocket PC 

(PDA) platforms for Windows CE, Windows Mobile (the PScan_ARM.exe and PScan_x86.exe 

files). The applications can be used in a manner similar to Windows. The data scanned contains, 

among other things, file headers.  
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4.12.  IDENTIFYING COMPUTER S 

Every computer network represents a dynamic system. Since computer names are constantly 

m odified, hardware components changed, and operating systems reinstalled, it is difficult to 

identify each computer reliably and uniformly. In AuditPro computers (like all other entities) are 

added to the TComputer table with the primary key COMPUTER_ID tha t is referred to when 

operations are performed in AuditPro ( i.e.  when users and/or licenses are assigned to 

computers). It is absolutely necessary to keep links between COMPUTER_ID (thus, between all 

related data) and the particular computer when the compu ter name has been modified, 

hardware changed, the system reinstalled, etc .  

AuditPro provides four options for identifying computers:  

1.  Computer Name  -  the computer name is an identical (and invariable) value  

2.  Unique Number  -  at the time of installation, a uni que number will be generated and 

added to the registry. Whenever data is collected, this number will serve as an 

unambiguous identification of the specific computer (see the parameter /I of SCAN.EXE)  

3.  MAC address -  the number of the network adapter; and  

4.  IDE  hard driveôs serial number -  the hard driveôs number is an identical (and 

invariable) value.  

If an identifier different from the computer name (Identifiers 2, 3, or 4) has been set and has 

not been detected when the data was collected ( i.e.  the MAC addres s or IDE hard driveôs serial 

number has not been detected, or the unique identifier has not been generated in the course of 

installation), the computer name will be used as the identifier value until the identifier is 

detected.  

Procedure for Changing the I dentifier Type  

Options/Computers/Change Type -  you will be asked whether the new setting should be used 

on all computers. If so, appropriate values will be searched in collected data and will be 

recorded in place of the former data.  

Procedure for Changing the Identifier Value (i.e. changing network adapters/hard 

drives)  

Example: Substitution of a network adapter (with a new one or switching adapters between two 

computers).  

If the network adapters of two computers have been switched, it is necessary to change 

both identifier values  (in the Computer Properties window).  

If the network adapter has been replaced with a new one input the new adapterôs MAC 

address in the ñComputer/Identifier/Valueò field.  
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4.13.  ADDING USERS  

Click on the ñUsersò button on the toolbar. 

Press the INSERT key or the menu ñInsertò command. The ñGroupò and ñUserò tabs serve to 

add individual entries manually; however, we recommend using the automatic search fo r users 

clicking on the following tabs:  

Import from NT Accounts.  This applies to a network with a Windows NT 4.0 server. Enter 

the name of the NT server where user accounts are located in the ñComputerò field. After 

the ñImportò button is pressed, the names will be imported and can be added 

subsequently to groups.  

Impo rt from Active Directory.  This applies to a network with a Windows 2000 server. 

Enter the path to the Active Directory container that contains the user objects (for 

example, LDAP://CN=Users,DC=TXN) in the ñActive Directory Domainò field, or browse 

using ñéò.  

After pressing the ñImportò button, information about the accounts will be imported. 

If the user entries (first name, surname, and email) are not imported correctly, it will be 

necessary to change the definitions according to current Active Directory Sc hema (the 

ñDefinitionsò window - AD User Definition).  

4.14.  USER FORMS  

Forms can be used to ask users for additional information concerning computer audits when 

data is being collected. Forms and their entries can be defined in the Definitions/User Forms 

window.  These definitions are stored in the configuration file SCAN.INI. Data collected from user 

forms can be edited and/or deleted in the Results/User Forms window.  

If user data is distinguished by a mutual relation, ( i.e.  a computer has been assigned to a user  

or a hardware component is a part of a specific computer) you can record such relations in 

AuditPro. In ñMenu/Tools/Process Form Dataò, AuditPro automatically enables you to:  

Assign computers to users (if the content of one entry is stored in the TComput er table and 

the content of another entry is stored in the TUser table); and  

Assign hardware components to computers (if the content of one entry is stored in the 

TComputer table and the content of another entry is stored in the TDevice table).  
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5.  RESULTS  

5.1.  TYPES OF RESULTS  

Results can be classified using following criteria:  

By collected data type (files, registry entries, Windows Installer entries, detected hardware, 

OS information, recognised software, user forms data etc.)  

By audit date (history)  

By subject (Summary/individual)  

5.2.  TYPES OF VIEWS  

AuditPro Console contains over 50 predefined result sets. It provides comfortable views with 

subsequent user interface (detail views, drag & drop, saving, printing, find support ) .  
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The Query wizard enables advanced queries, the Filter enables better orientation.  

 

 
 

Direct SQL queries can be executed from Query Window:  
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AuditPro automates Microsoft Word for generating document and Microsoft Excel (2000 or 

higher) for generating charts.  
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5.3.  WEB USER INTERFACE  

Web reports are an additional part of AuditPro:  

 
With the web interface, you can enable all Intranet users to:  

View passports. Every user browsing http://iisserver/passport.asp  will get the list of 

his/her passports. He/she can also view their details and sign them.  

Provide user requests (needs for software, hardware, e tc.). Every user browsing 

http://iisserver/request.asp  will get the list of his/her requests and their current status. 

He/she can also input new requests.  

View reports (Summaries of products, hardware, and compu ters).  

Note: User authentication is based on how they log into the domain.  

Configuring web interface  

On Computer C , copy all *.ASP files and the AUDITPRO.CSS file into the IIS folder 

(Inetpub \ wwwroot \). In the properties of all ASP files, enable ñScript so urce access ò (in the 

ñProperties/Fileò window) and disable ñAnonymous access ò (the ñProperties/File 

Security/Anonymous access and authentication controlò setting). Leave all other default 

settings unchanged (only ñIntegrated Windows authentication ò is ticked off, or ñWindows 

NT challenge/response ò is ticked off in IIS 4.0). 

Also, in the ASP files, adjust the following line according to real values: 

connection.open=òProvider=sqloledb;server=PC1;uid=sa;pwd=;database=auditpro;ò 

Note: On the  SQL server it is ne cessary to enable Security/Authentication: SQL Server and 

Windows.  

 

http://iisserver/passport.asp
http://iisserver/request.asp
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5.4.  TRACKING HISTORY  

AuditPro automatically traces history of each computer within individual audits. History 

information contains files on the harddisk, detected hardware and additional infor mation 

(Registry, Windows Installer, Shortcuts). At the first audit the whole data is stored into 

database. Every next  audit AuditPro traces only differences. Additions are inserted into 

database, decreases are marked as not present.  

History information c an be reported from ñResults/Historyò or in detailed (by Computer) 

reports.  

You can trace the history on the following three levels:  

History of summary Results (window: Results/é) - The history is displayed by individual 

audits.  

History of individual Resul ts (window: Results/Computer) -  The history is displayed by 

individual scanned data.  

History of locations (window: Locations) -  The history is displayed by individual locationsó 

imports.  
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6.  PRODUCT LIBRARY  

When data from individual computers is being recognis ed, data about program files found will 

be added to the list of standard software included in the ñProduct Libraryò. This library is the 

real core of AuditPro. It contains data about publishers of software and their products (all 

available versions and the ir languages). The process of recognising is to compare 

collected file information with the product library definitions.  

Each library entry for a product represents several basic files necessary for the use of the 

software. Every new product version is recorded individually (this applies only to issued 

versions, not to individual built - in programs).  

6.1.  LIBRARY CONTENTS  

The sup plied (original) product library contains several thousand standard records of software 

producers, individual software products including versions, the type of licensing (commercial 

software, freeware, shareware, etc.). Additionally, the know -how by which the software is 

detected is attached to each product record. These are definition files (red), by which installed 

software is detected and recognised files (green), which are secondary EXE files and DLL 

libraries that are components of the software and are  used for filtering and optimisation in the 

AuditPro program.  

 
Left sub -window -  tree structure of producers, products  

Right upper sub -window -  list of definition  files  

Right lower sub -window -  list of known  files  

6.2.  SOFTWARE DETECTION  

AuditPro primarily detects software by identifying the presence of defining 

(definition) files on the hard disk.  Information on the defining files can be of two types.  

According to the file version information included by the producer in most EXE  files.  

According to CRC as a mathematically calculated identifier ascertaining the contents of a 

file.  
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When necessary, it is possible to add additional defining files and combine them with the 

specifications:  

Logical OR -  software is detected when any of  the files in the library are present on the hard 

disk  

Logical AND -  software is detected when all the files (within a group) are present on the 

hard disk. It is possible to create additional groups of files specifying AND.  

Definition file identification a ccording to 

version information:  

 

Advantages:  

Includes all builds (4.0 and higher) 

usingñ*ñ asterisk 

Simple administration  

Fewer number of entries in the database  

Definition file identification according to 

CRC: 

 

 
Advantages:  

Precise identification of individual files  

When viewing the address structure of evaluated computers, two types of files are defined:  

Definition  (red) -  identification of an installed product is based on this file (evaluation 

process)  

Known  (green) -  this type of file is found in the list of known files  

Unknown (black) -  this type of file was not found in the product library during the evaluation 

and may contain unrecognised installations  

 

6.3.  SOFTWARE SUITES DETE CTION  

Software suite is specific because they are composed of several ind ividual products 

(components). The licence for the suite applies to any of the individual components installed. 

Another characteristic of suites is that they are available in different editions (i.e. Standard, 

Light, etc.), which contain various products. Most commonly, a product line from simple 

packages to complex ones depending on the number of individual components they contain.  

The detection of software suites are based on these indicators:  

The suite is considered to be installed when any of its individual components are present  

A suite with a higher number of components can be derived (inherited) from a suite with a 

fewer number of products (where at least several of its components are the same)  

A practical example is the Microsoft Office suite:  

Published versions: 97, 2000, XP, 2003, etc.  

Language version: Czech, English, etc.  
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Edition: Standard, Professional, etc. -  i.e. included in the basic suite for the 2000 version is 

Office 2000 Standard. The next available suite (derived) is Office 2000 Sma ll Business, 

which additionally contains the Small Business Tools 2000 component  

 

6.4.  ADDITIONAL DETECTION  

Additional detection is not based on the presence of files on the hard disk. Additional detection 

identifies records in the Registry and Windows installe r and may be used in special cases i.e. 

where the exact same definition file from 2 different products (i.e. Microsoft Access 2000 and 

Microsoft Access Runtime 2000) are present.  

The additional detection corrective rule may be applied to detect software su ites as well (see; 

ĂOptions/General/Resolve suites using additional detectionñ). 

6.5.  ONLINE LIBRARY UPDAT ES  

Like anti - virus system publishers that provide database updates nearly every day, we also work 

intensively to update the software library, thus enablin g AuditPro users to download it via the 

Internet.  

The software library is updated continuously. Like anti - virus system publishers, we also 

encourage our customers to use the online automatic update service for the product library by 

sending the SCN file t o the email address: knihovna@auditpro.cz . Within a few days a new 

version of the product library, updated with all missing products, will be placed on our website. 

To stay up to date we recommend enable ñOptions/General/Automatic updatesò. 

6.6.  CREATING YOUR OWN DE FINITIONS  

The results of product recognition (product quantity and identification quality) depend entirely 

on the number of products defined in the library. If a product has not been found in the library, 

even though other indicators (the Registry entries, Windows Installer, and/or Files) prove its 

presence on the computer, it is necessary to add the definition to the product library. This is an 

immediate solution. Such definitions are stored in a separate p lace therefore they are 

not deleted whenever the built - in product library is updated. In addition, they can be 

stored in a file that you can send from the central office to individual branches.  

The most usual definition of the decisive file header contains the publisher, product name 

and version, and file name . We recommend adding an asterisk at the end (or also at the 

beginning) of these key words, because an asterisk enables any ending/beginnin g ( i.e.  

truconneXion, Inc. or AuditPro applications). If a definition is entered this way it is unlikely that 

the properties will change in the same version; therefore, products will be detected more easily.  

EXE files for applications running in DOS or Wi ndows 3.x have no headers. To detect these files 

you can use only filename, file size, eventually file path .  

Creating your own product and file definition  

Click on the ñProductsò button in the toolbar. In this window, you will find the tree structure of 

th e built - in product library (Publisher/Products/File Definition).  

Press the INSERT key or click the òInsert ò command in the menu. Enter the publisher 

name, product name, including the product version and licensing type.  

In the next window -pane, add a file definition for the new product. The full file header can 

be read from a file by clicking the ñBrowseò button. You can also add files/products using 

Drag & Drop operations in ñResults/By Computer/Filesò or ñResults/To process/Unknown 

filesò. 

To update the reports, data must be re - recognised (Menu/Tools/Recognise Scanned Data).  

The product library can be exported to (and imported from) Microsoft Access format (MDB).  

mailto:knihovna@auditpro.cz
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After importing custom products library AuditPro checks al l publishers and products. All 

duplicates are reported and can be removed from the database if necessary.  

User defined products are displayed bold  and the list of user defined products can be 

opened in ñDefinitions/Custom products libraryò. 

 

HINT:   To upda te the product library supplied on a regular basis, select the following 

options: Options/Settings/General/Notify new product library versions.  

HINT:   If you send us a list of products (or a characteristic found in the SCN file) that 

has not been detected by AuditPro at the first attempt, we will automatically include 

them in the product library.  
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7.  RECORDING LICENSES  

Methods for Adding License Information  

In the ñSoftwareò window, press INSERT (or select from the context menu), select 

ñLicenseò, input the publisher and product, and go to the ñLicenseò tab that serves to 

input the information for the license (date, number, expiration, serial number, and 

document number).  

Mark the computer(s) in the ñComputersò window, and select ñAdd/Licenseò in the context 

men u (suitable when one multi - license is being added to more computers).  

In the procedure of creating a passport (in the Software window), check the ñInsert related 

licensesò option or ñAssign Licenses to Computersò (suitable when licenses are being 

added bas ed on recognised products).  

  

Allocating (Multi) Licenses to Computer(s) = Assigning Computers to Licenses  

In the License properties window, go to the ñComputersò tab and mark all computers to 

which the license applies (or in the ñComputersò window, mark the appropriate 

computers and select ñAdd Licenseò from the context menu). 

(Multi)license Link -  Relation to assigned multi - license displayed (deleting cancels the link 

only)  

If you select the whole domain the license will be assigned to all member co mputers and to 

all new ones.  

Allocating (Multi) Licenses to Users = Assigning Users to Licenses  

In ñLicense/Computersò, use the ñMark according to Hitsò option. 

In the window for the addition of licenses, go to the ñUsersò tab and mark all computers to 

wh ich the license applies.  
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A reference to the multi - license -  display of the license allocation for the user (deletion of 

the allocation results only in cancelling it).  

If you select the whole group the license will be assigned to all member users and to all  new 

ones.  

OEM License -  Recorded OEM License  

In the ñComputerò window, mark the computer(s) to which the OEM license applies, and select 

ñAdd Licenseò from the context menu. The license window where the OEM option is pre-set will 

open.  

Upgrading Licenses  

In the ñSoftwareò window, mark the license you want to upgrade and select ñInsert/License 

upgradeò from the context menu. 

Any license can be upgraded by a discretionary number of new licenses.  

The total number of built - in licenses will always decrease by t he number of newly upgraded 

licenses.  

When newly upgraded licenses are deleted or uninstalled, the number of original licenses 

will change accordingly, as the updated licenses revert to original licenses.  

Downgrading Licenses  

In the ñSoftwareò window, mark the license you want to downgrade and select ñInsert/License 

downgradeò from the context menu. 

Downgrades can be added to lower (normal upgrade) and to higher (upgrade advantage) 

products versions  

Every license can hold unlimited number of downgrades  

The assigned computers are still active for downgrades for all reports/passports  

  



 38  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

Completing Missing Licenses  

In the ñResults/Summary/Productsò window, you will find the summary of audit results that 

contains the number of found/installed licensed product s.  

In the ñResults/Summary/Productsò window can be added licenses (Context Menu/Add 

licenses to appropriate computers)  

Adding licenses (and their automatic assignment to computers) can be performed when 

passports are being added.  

Columns:  

Found (detected by comparing file headers with the product library)  

Installed (the number of recorded installations, which is unimportant in this results)  

Licensed (the number of licenses owned)  

Required (the difference between the Found and Licensed columns)  

If the value  in the ñRequiredò column is positive, it is necessary to: 

Purchase and Record missing license(s); or  

Uninstall/Delete such product(s) from the computer(s).  

Recording invoices and papers  

From ĂMenu/Records/Invoicesñ you can add invoices or papers for licenses.  

An invoice contains basic items (number, note or supplier) and related document or bitmap 

can be added and stored into database as binary file.  

New suppliers can be added from ĂDefinitions/Address Bookñ 
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Macro packages, Macro licences  

Macro packages are delivered using predefined software profiles. If you are using a Microsoft 

partner licence (i.e. MCSP, MCSP Gold, MS Action Pack, etc. partner), AuditPro allows you to 

enter these "mu ltiple licences" or macro packages into your records using one command 

(instead of searching for which licences and how many of them you are authorised to use 

ñwithout a feeò according to the type partner you are). 

Any macro package can be defined in the ĂDefinition/Product library/MacroPacks ñ window 

When creating specific lists, it is possible to view Ăthe Serial numberñ and ĂDocument 

numberñ fields if the product is licensed with a macro licence (i.e. MSDN). 

Software profiles  

Software profiles can be cha racterised as templates of typical software installation. A typical 

software profile is for example the operational system, Microsoft Office and several additional 

commonly used software programs (picture viewer or file administrator). The creation of thes e 

groups has several reasons:  

 
Assigning profiles to computers (Window ĂDefinition/Software profilesñ) 

Profile utilization reporting (Window ĂResults/Summary/Software profilesñ 

Multiple addition of licences by profile (Window ĂComputer/Context menu/Add/Licence by 

profileñ 

Multiple addition of installations by profile (Window ĂComputer/Context 

menu/Add/Installation by profileñ 
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8.  REPORTING  

8.1.  PASSPORTS  

Computer passports (data lists and computer registration sheets) are documents containing 

information on both th e installed software and hardware in specific computers. They serve to 

transfer the responsibility for software and hardware from the administrator to the user. Three 

people should countersign the sheet specifying the responsibility: the user, the administ rator, 

and the manager.  

In the ñComputersò window, expand computerôs branch (by clicking on the ñ+ò mark next to 

Your Computer), click on the ñPassportsò folder, and press INSERT. 

In the displayed wizard window, click twice on ñNextò, and confirm the action by clicking 

ñFinishò. 

A newly created passport with the current date will be added to the ñPassportsò folder of 

your Computer. It can then be displayed and printed by clicking on it with the right 

mouse button -  the ñPassports - Preview/Save/Printò option.  

The content of passports is stored into database and is always read and the RTF template is 

completed when generating documents.  

If changes are necessary passports can be edited or recreated.  

 

 
Additional information:  

Multiple Passports can be gen erated at a time  

Passports can be generated in MS Word, MS Excel, Wordpad or viewed on the web reports 

(ASP)  

Passport templates are editable RTF files (see appendix)  

Passport columns are optional (see Menu/View/Passport)  
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8.2.  FINAL AUDIT REPORT  

Every audit rep resents a collection of data found on computers and is related to a specific date.  

The first audit is automatically added when AuditPro is installed.  

AuditPro creates audit folders In the AuditPro \ SCN\  folder where processed SCN files are 

archived.  

To add  another audit, select ñAuditsò in the ñAdministrationò menu and press INSERT. There 

is space for notes in every audit.  

Generating Final Report  

In the ñAuditsò window, mark the appropriate audit, and select the item ñAudit Reportò - 

Preview/Save/Print in t he context menu.  

HINT: If you have Microsoft Word or Microsoft Excel installed on your computer, you can 

use it to generate documents (Settings/General/Work with Documents).  

8.3.  INSTALLATION PROTOCO LS 

Software installations can be recorded in AuditPro as individual entries, and installation reports 

can be generated to provide records of installations performed.  

Installation protocols are records (documents) of installed software. They include the product 

versions, installation dates, administrators, and co mputers where the software has been 

installed.  

Adding Installations  

In the ñComputersò window, open the branch of the particular computer, mark the 

ñInstallationsò folder and press INSERT. 

In the ñSoftwareò window, press INSERT and select the product. Then in the ñInstallationsò 

tab, input the installation properties, and in the ñComputersò tab, mark the computers 

onto which you want to install the software.  

Creating Installation Protocols  

In the ñSoftwareò window, open the branch of the product, mark the ñInstallation Protocolsò 

folder, and press INSERT.  

HINT:   If you have Microsoft Word or Microsoft Excel installed on your computer, you 

can use it to generate documents (Settings/General/Work with Documents).  
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8.4.  HIERARCHICAL REPORTS  (LOCATIONS)  

 

Completing r eport for higher level unit  

Import the topical local results into the locality in question -  Window ĂLocalityñ, item Ălocalñ  

from the context menu, select ĂResult importñ. Rename the ólocalô locality to the real 

name of your unit. Further on in the contex t menu, select óExport into Fileô. Hand the file 

over to the higher level unit.  

Completing summary reports in the higher level unit  

Accumulate the required number of reports (files) from lower level units. Gradually mark 

localities into which you intend t o import the individual files and select óImport from Fileô 

in the context menu.  

Assigning and visualising licenses  

By clicking in the column of ĂAssignedñ each product in the higher level unit may be 

assigned a total number of licenses intended for lower level units. When you move to 

those lower levels and look at their products, each of them will show the disposable 

number of licenses in the óDispositionô column. This way you can move further down to 

lower units.  
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8.5.  USER REQUIREMENTS  

AuditPro offers an eas y system of user requirement management. Using a web interface (file 

AuditPro \ WWW\ Request.asp), users can input their requirements for software installation, 

hardware, etc.  

A summary of all requirements entered is situated in the window Results/User requir ements. 

During processing each requirementôs status can be changed to óProcessedô.  
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9.  DETECTING AND RECORD ING HARDWARE  

AuditPro enables you to detect and keep track the computer ôs hardware components.  

9.1.  HARDWARE DETECTION T ECHNOLOGY:  

Win32API (Registry) -  in -built, reliable method of detection using standard system 

information. Also performed in situations when a WMI cannot be found in the computer.  

WMI (Windows Management Instrumentation)  -  detection performed based on class 

and attribute definition pertin ent to the defined type of hardware (see window 

ĂDefinitions/Device Typesñ) 

 

 
 

Data items Model/Parameters/Serial number are automatically filled with the data acquired from 

the relevant WMI class. (e.g. Win32_DiskDrive.Mod el, Win32_DiskDrive.Size). Hardware 

components may be added freely and the WMI data items may be customised. A full description 

and list of WMI classes including attributes can be found at:  

http://msdn.microsoft.com/library/en -us/wmisdk/wmi/computer_system_hardware_classes.asp   

Hardware detection methods:  

Clientôs site -  during data collection, as part of SCN files  

Remotely  (additional method) -  network collection on demand, performed from the 

administrative console (only possible through use of WMI))  

9.2.  RECORDING AND TRACKI NG HARDWARE  

Along with the automatically detected information, additional items may be recorded (for 

exam ple Price, Inventory number etc.) according to your needs.  

Activities relating to the individual components may be recorded as part of their history, e.g. (In 

stock/Out, etc.).  

http://msdn.microsoft.com/library/en-us/wmisdk/wmi/computer_system_hardware_classes.asp
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10.  SYSTEM SETTINGS AND MAINTENANCE  

10.1.  ACCESS RIGHTS  

AuditPro implements access based  on Integrated windows authentication or SQL authentication. 

AuditPro operators can be added with limited access rights. All permissions are stored directly 

into database :  

Results  -  all predefined results  

Auditing and scanning -  lists of computers and users, all related operations  

Software  -  recording licenses, media, documents, invoices etc.  

Assets  -  Asset management module  

Product library  -  adding new products, creating file definitions  

Definitions  -  lists of user defined items  

Options  -  AuditPro syst em settings  

Locations  -  hierarchical reports  

Monitoring  -  Performance monitoring module  

Barcodes  -  Barcodes module  

 

4 types of access are distinguished:  

Read -  users can read items  

Insert  -  users can insert new items  

Update  -  users can edit item properties  

Delete  -  users can delete items  

For the Asset Management Module AuditPro provides additional possibilities to limit access 

rights depending on objects or containers.  
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10.2.  SYSTEM SECURITY  

Data Protection  

When user computers ar e audited by AuditPro Client (SCAN.EXE), data protection is not violated 

because only file headers (the publisher, name, version, language, file name, size, path, and 

description) of selected file - types (EXE, COM, DLL, OCX) are stored when hard drives are being 

scanned.  

The content of the .SCN file is packed using the GZIP method and is encrypted by the IDEA 

algorithm with a 16 -byte key.  

The user cannot influence the process of scanning (other than by completing user forms).  

Data restoring after system fail ures and errors  

All data (SCN files) collected automatically can be found in the \ SCN\  folder. Data from 

individual computers is stored in files with names [computer name.001, 002, 003é, etc.] and 

extensions that indicate the sequence (history) in which files were added to the database. When 

data has been damaged, files can be re - imported into the database.  

All other methods to secure data are represented by standard procedures that are not a part of 

AuditPro (transactional log in databases, etc. ).  

10.3.  SYSTEM  MAINTENANCE  

Optimising Operating Costs  

The speed of SQL server data processing gradually lessens from the optimum. This happens 

during normal operations when inserting/editing/deleting data results in data fragmentation.  

To ensure the best performance (th e speed of entering/searching) of the database, we 

recommend de - fragmenting the files 4 (AuditPro.LDF and AuditPro.MDF) containing the systemôs 

data structure (in the \ MSSQL\ Data \  folder) on a regular basis. It is also advisable to de -

fragment the indexes 5 of the data structure.  

Reducing Damage Caused by Failure and Errors  

Periodic backups of the database 6 ( i.e.  by launching the ñBack upò function in Windows 20007), 

or direct exports 8 of the data structure ( i.e.  by launching the ñImport and Export Dataò function 

in SQL Server), are suitable preventative measures against data loss caused by system failure 

(hardware and/or operating system), and against damage caused by viruses or improper 

handling.  

Security of access rights to the operating system where AuditP ro is installed is advised to 

protect against data loss.  

                                                 
4
 See ñDe-fragmentationñ in Help for Windows NT/2000/XP 

5
 See ñDe-fragmentationñ in Help for SQL Server 

6
 See http://support.microsoft.com/default.aspx?scid=kb;EN-US;q241397 

7
 See ñBackupñ in Help for Windows 2000/XP 

8
 See Help for SQL Server 

http://support.microsoft.com/default.aspx?scid=kb;EN-US;q241397
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10.4.  SYSTEM OPTIMISATION  

A. Server, database  

Switching default database communication driver  to SQL native client 

(Options/ Deployment / Driver )  

Install SQL native client (SQLNCLI.MSI) available from  www.microsoft.com. Go to 

Options/Deployment and change the default driver to SQLNCLI . Use SQLNCLI version 2005  or 

2008. It is also possible to use SQLNCLI to communicate with SQL server ver sion  2000.  

+ Faster insertion of files into the database  

Deactivat ion of importing known files (Options/General/Do not import known 

files)  

+ Faster insertion of files into the database  

+ Lower volume of data saved to the database  

-  Database does not contain recognised files  

Disable file history (Options/History/Files, Data)  

+ Faster insertion of files into the database (depending on the type of audit)  

+ Lower volume of data saved to the database  

-  File history not recorded (the database contains the last view of the address structure 

only; The remaining history stays in tact)  

Disabling known files recognition (Options/General/Recognize known files)  

+ Faster evaluation  

-  No information on file types (divided into recognised/unrecognised)  

Decreasing computer workload SQL/MSDE server  

o SQL server: Enterprise manager/Server/Pro perties/Memory -  decrease RAM 

allocation  

o MSDE: EXEC sp_configure 'max server memory (MB)', '256'  

+ Decreased RAM memory workload during AuditPro server operations  

-  Increased AuditPro server processing time  

Deploying AuditPro components to multiple compute rs  

o SQL server / AuditPro server  

o AuditPro Server on multiple PCs  

+ Decreased computer workload  

+ Faster processing time  

-  Allocation of additional computers  

B. Client  

Enabling the ñLiteñ scan option (Options/Scanning/Lite) 

+ Increased data collection speed (scanning limited to files, which have links from the 

desktop or Start locations)  

+ Smaller SCN file sizes  

+ Lower volume of data saved to the database  

-  No overview of the entire computer address structure  

Deactivation of ĂCRCñ data collection and evaluation (Options/Scanning/CRC)  

+ Faster data collection (File version scanning only)  

-  CRC definitions are not accounted for using this method  

Deactivation of data file collection (Options/Scanning/Files/Data)  
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+ Faster data collection  

+ Smaller SCN file  sizes  

+ Lower volume of data saved to the database  

-  No overview of computer data files  

Adding ignore folders during data collection (Options/Scanning/Ignore)  

+ Faster data collection  

+ Smaller SCN file sizes  

+ Lower volume of data saved to the database  

-  No overview of all computer data files  

Decreasing computer workload during data collection (Options/Scanning/Pause 

during...)  

+ Lower processor and hard disk workload during data collection  

-  Longer data collection time  
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11.  PERFORMANCE MONITORI NG MODULE  

The Performance Monitoring module extends the inventory functionality of AuditPro. Along with 

regular auditing, this facilitates real - time computer monitoring:  

Hardware  

Processor  -  processor usage (percentage)  

RAM memory  -  physical memory usage (percentage)  

Hard disc  -  space available (MB)  

CDROM  -  number of media inserts  

Keyboard  -  number of hits  

Mouse  -  number of clicks  

Network card  -  traffic IN/OUT (MB)  

 

 

Users  

User logins on computers (who, when, where)  

 

 

Software  

Launchin g applications (user, time, computer)  

Forbidden applications (a list of forbidden applications and their termination)  

History -  WWW browser and open documents history  
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Setting up monitoring:  

Click the ĂMonitoringò button on the toolbar and set up the relevant parameters that you 

want to monitor  

Add forbidden applications where relevant (e. g. in window 

ĂResults/Monitoring/Computers/Programsò - select application and press Insert)  

In the ñOptions/Scanning/Output Folderò enter the absolute path to SCN folder where the 

.MON files will be stored (e. g.. \ \ SERVER\ SCN\ ). This path must be shared.  

In the ñComputersñ window mark the computers to be monitored and select ñInstall Scanò 

from the context menu . In óclient installationô, tick the ñWMIò and òNT Serviceò options.  

The results of the monitoring are available the following day (for the previous day) and may 

be viewed in the ĂMenu/Results/Monitoringñ window 

 

 

Installing and running monitoring on work stations:  

To monitor computers it is necessary to have Client AuditPro (SCAN.EXE) running 

permanently on monitored computers.  

The principles of client installations are identical as those for scanning (except it is 

recommended to install the client as an NT service).  

Settings are saved (during configuration) and read (SCAN.EXE) from the SCAN.INI file 

(same as for scanning).  

A file named [PC_name][date].MON is created every day on every computer.  

The .MON files from the Program Files \ AuditPro \ SCN\  are ins erted into the database  

The .MON file size is average 100 KB which is further compressed and stored into database.  

The monitoring process takes average 5% of CPU time  

Scanning monitored computers  

If client is installed as NT service or resident You can sca n the machine using Logon script 

running \ \ server \ scn \ scan.exe  /S. This will send message to the running instance of the client 

to start the scanning. In this case the parameter /B is not necessary.  

file://server/scn/scan.exe


 51  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

12.  ASSET M ANAGEMENT MODULE  

The ĂAsset Managementò module offers a very flexible way of registering your assets. It does 

not replace asset tracking for general accounting purposes. It portrays currently active assets 

(for example buildings, computers, telephones, or cameras) including simple processes 

(operations) being made on them. The administrator defines the categories of objects (by 

setting up the features) while objects may be both tangible and abstract (for example a folder).  

Several types of object features are offered (number/text/date/list/file). Assets are displayed 

either in a tree structure or independently of other objects. Each object may be assigned to one 

or more users (person in charge/owner/on loan). Objects may be mutually associated by 

connection s between each other. Basic operations -  processes can be performed with the 

objects (In stock, repair, out, relocation, etc.).  

12.1.  CUSTOMIZING ASSETS S TRUCTURE  

The Window ĂDefinitions/Assets definitionsò: 

Asset types  -  A list of asset management objects -  here you can define/customise other 

objects to register (for example desk, chair, etc.)  

 
Process types  -  A list of asset management processes -  here you can define/customise 

other processes to register (for example In stock, repair, out, relocation, etc.)  

 
Attribute types  -  A list of asset object attributes (features) -  here you can add other 

object/process attributes (for example colour, number of legs, etc.)  

 
Icons  -  A list of icons for Objects/Processes/Attribut es -  here you can add other icons to 

show objects, processes or attributes  
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12.2.  RECORDING ASSETS  

Window ĂAssetsò represents a tree structure of the companyôs assets: 

 
The left part of the window contains a summary overview of assets (objects) in a tree structu re, 

divided according to the basic criteria (in use, in repair, in stock, out) -  here you can add other 

objects in your register.  

The right hand part contains sub -windows with information on each individual object:  

Users -  Assigned user(s)  

Objectôs attributes -  A list of objectôs attributes including the current values 

Objectôs history - individual processes performed with the assets  

The ĂUsersò window offers an overview of the assets assigned to individual users  

Folder ĂAssetsò contains all objects assigned to a user  

Linking Assets management module with existing audit entities (computers, 

hardware users)  

Selected computers including hardware (ñComputersò - window) and users (ĂUsersò - 

window) can contain additional attributes (ĂAttributesò - page in compu terôs/userôs 

properties) and can be incorporated into the Assets management module (using drag & 

drop operations between windows ñComputersò or ñUsersò and ñAssetsò). 

Filtering displayed assets  

When defining assets (ñDefinitions/Assets definitions/Objectsò) You can choose to 

display/hide selected object type to show or hide inside the ñAssetsò window (checkbox 

ñActiveò). 

Reporting assets  

Assets can be reported as following:  

Editable result windows (Results/Assets)  



 53  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

Web reports  

Exporting t o CSV files (Assets/Context menu/Export)  

Queries (Assets/Context menu/Find)  
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12.3.  ASSET HANDOVER AND O THER ASSET REPORTS  

AuditPro implement automatic creation of handover protocols while moving assets. Also asset 

report can be generated.  
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12.4.  IMPORTING ASSETS FROM EXTERNAL  SOURCES  

AuditPro enables importing lists of assets from generic data sources like Microsoft Excel sheet 

as well as the generic module philosophy. Any asset type with any attributes can be imported. 

It is only necessary to keep source d ata format. The comma separated variable (CSV) file 

contains variable names in the first line (e.g. Inventory number) and the data in other lines. 

The source file must also contain the object type (e.g. Computer) in the first column.For better 

illustration  we recommend to export existing assets from AuditPro to CSV file and to keep this 

format when importing new assets.  

  

 

Import and user assignment  

ƴ If the Ă In Use ñ, ĂTemporary loanñ or ĂOwnerñ field contains a User in the form of 

Username [Name Surname], then the new user is added during import based on the 

identifier (Username) with the Name and Surname filled in. At the same time, the user is 

assigned to the object in the relevant relation (In Use, Temporary loan, Owner)  

Asset identification  

ƴ Objects are identified based on the selected attribute (e.g. Inventory number ). If the 

object is already registered in the assets the attributes will be overwritten according to the 

values in the imported file.  
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Importing sub - objects  

Sub -objects are imported automatically. For instance, adding individual departments according 

to the ĂDepartment ñ column requires the selection of the following values  

12.5.  SYNCHRONIZATION  

ñComputerò window 

The primary registration of computers, users and hardware is performed as part  of the software 

(SW) audit. The computers detected within the SW audit are assigned a domain and associated 

history as well as the currently logged -on user, and the group the user belongs to.  

ñAssetò window 

This window contains separately (manually) regis tered computers with additional attributes and 

the possibility to connect those with computers detected within the SW audit (two database 

tables will be linked). The computers may be divided into multiple - level organisational 

structure.  

An example of comp uter Synchronization  

ƴ Add a new computer with registration number 12345 in the Computer window.  

ƴ In Settings/Assets, check ñSynchronise Computer Additionsò then add the attributes, the 

values of which govern the matching of the Objects through the ñSettingsò button. In this 

case, the Attribute (Native) and Attribute (Object) combine to become the ñRegistration 

numberò.   

ƴ Now, add a new object of the ñComputerò type in the Assets window and fill in the 

ñRegistration numberò attribute with ñ12345ò.  

ƴ Both records have not been matched yet but this can be done individually by clicking on 

the Computer in th e Assets window, or as multiple operation for selected objects from the 

Context menu/Attributesé/Synchronise or via the Settings/Assets/Synchronise button.  

ƴ When performing Object Import into Assets from an external (CSV) file, the matching is 

completed au tomatically if the values are known for both entities (Registration Number for 

the Computer in the Computer window and Imported Computer Registration Number in 

Assets)  

ƴ If the ñAutomatically add new computers into assetsò is selected in Settings/Assets, a 

record is entered in Assets at the moment of adding the computer and both records are 

matched regardless of values.  

ƴ TIP: If you drag & drop an unmatched computer from the ñAssetsò window to an existing 

computer in the ñComputersò window, the two objects will be matched.   

ƴ TIP: If you drag & drop a computer from the ñComputersò window into the ñAssetsò 

window and there is no object in Assets a new record (associated) will be created, if there 

is an object the matched object will be highlighted.  

Attribute Sync hronization  

ƴ If you tick the ñSynchronise computer attributesò item in Settings/Assets the selected 

values of computer attributes in the Computers window and selected values of computer 

attributes in the Assets window will be synchronised automatically (upon editing at  any 

location, both records will be modified).  

ƴ The attributes include Name, Registration number, Manufacturing number, Field 1, Field 

2, Note. For Field 1 and Field 2, the attribute title must be identical for the asset and the 
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computer (can be changed in  the Definitions/Additional items and 

Definitions/Assets/Attributes windows).  

Reporting  

ƴ The Results/Overview/Computers window = list of PC in the Computers window with an 

association to the Assets in the last columns.  

ƴ The Results/Assets/Computer window = l ist of PCs in the Assets window with an 

association to the Computers window in the last two columns.  
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13.  ORACLE MODULE  

AuditPro gives you the option of selecting the type of database platform most suited to your 

needs. You do not have to adapt to AuditPro, it  adapts to your requirements without having to 

install an additional database server. Just allocate a new database source on your existing 

server. The AuditPro database source installation and initialisation process is fully automated 

and you have the opti on to operate it on Microsoft MSDE, Microsoft SQL Server or Oracle 

Database platforms. The Desktop version of Microsoft MSDE is recommended for networks of up 

to 100 computers. AuditPro supports the Microsoft SQL Server platform from version 7.0 and 

higher  and Oracle database environment from version 8.1 and higher.  

System  requirements  

Computers communicating with (AuditServer and AuditPro console) databases require the 

installation of the Oracle client application 

(http://otn.oracle.com/software/tech/windows/ora_mts ) .  

Oracle -OLEDB drivers installation:  

Oracle Provider for OLE DB  

Oracle ODBC Driver  

 

http://otn.oracle.com/software/tech/windows/ora_mts
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TNS configuration ORCL services:  

Run the Net Configuration Assistant  

Local Net Service Nam e configuration -> Next  

Add -> Next  

Service Name: ORCL -> Next  

TCP -> Next  

Host name: [oracledatabasecomputername] or IP address -> Next  

Perform a test -> Next  

Change Login ... -> Next  

Net Service Name: ORCL -> Next  
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Installation procedure  

On the AuditPro -administrator machine install latest Oracle client downloadable from the 

location above.  

Configure the Oracle client services to connect to the Oracle database (e.g. ORCL is common 

TNS name, see screenshots above)  

Install AuditPro on the machine a nd run it.  

The database initialisation begins during the first launch of AuditPro application in the 

ĂDeploymentñ window by checking the ĂOracleñ option.  

 

The ñDatabaseò item contains the valid service name (default ORCL; when using Oracle 

Database Expre ss, enter XE)  

Enter the DBA (database administrator) username and password, check the valid path of 

datafile and enter the data file properties.  ( the path for Oracle Express on  Linuxu is e.g.  

/usr/lib/oracle/xe/oradata/AuditPro.ora)  

Press the button ñCreate Tablespace and Userò. 

A new tablespace with name ñAUDITPROò will be created and a new user ñAUDITPROò with 

default passport ñAUDITPROò. 
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14.  BARCODES MODULE  

The Barcodes module increases the ñAsset management moduleò effectiveness. It enables 

faster and reliable  identification of physical items than standard methods. The inventory 

number  is generally used as barcode value. It is also suitable to work with Service Tag  which 

is supplied with the hardware and also can be detected in the operating system. Thi s makes the 

process of implementing barcodes and the inventory process easier. In combination with IP 

discovery or Active Directory Importing you can automatically track all computers. AuditPro can 

generate the most used types of barcodes ( Code 39, Code 93  and  Code 128 ) for assets. Also 

QRCode  generation (which brings further advantages -  capacity, reading) is provided. Barcodes 

are incorporated into the Asset management module.  

14.1.  IMPLEMENTING BARCODE S 

Steps  

1.  Choose identifier for barcodes (e. g. Inventory num ber)  

a.  Set ñNo duplicityò 

b.  Set ñSequenceò e.g. IM001 

2.  Generate and store barcodes into the database  

a.  Importing existing barcode bitmaps (for further operations) is possible  

3.  Print out and use barcodes  

Setting barcode generation options  

Press the insert button in  the ĂDefinition/Assets/Attributesò window. Enter the setting type to be 

used to save barcodes (i.e. Barcode 1). In the ĂTypeò box enter ĂBarcodeò. In the ĂGenerate 

value settingsñ box enter type setting, by which the barcode will be generated (i.e. Inventory 

number). The ĂOptionsñ button enables you to set your defined settings to generate the specific 

barcode.  

The ĂBarcodesñ window allows you to change the general settings for barcodes generation. 
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Items:  

Type  -  the method of barcode generation (Code 39, Code 93, Code 128 and Denso 

QRDraw)  

Height  -  the height of barcode bitmap generated  

Copy  -  copy the barcode picture into clipboard  

Print  -  print the barcode picture  

Save  -  save the barcode picture to a file  

In  the ĂDefinition/Assets/Attributes ñ window select the item(s) where you want to use 

barcodes. Press Enter (adjust) and transfer the barcode setting (i.e. Barcode 1) from the 

general list of settings (sub -window All settings) into the item settings list (s ub -window Item 

settings).  

Several (various) settings for barcodes can be used and can be generated (i.e. for each type of 

item separately) with various settings.  

Working with barcodes  

Recording barcodes is possible using the Asset Management Module. The as sociated functions 

are located in the context menu/Barcodes. The following operations for the individual items can 

be carried out:  

Generate  -  create a barcode based on value settings attributed to it and save (attach) the 

generated bitmaps to the appropri ate item in the database  

Export to file  -  export the barcode bitmaps from the database to external files  

Print  -  print the barcode saved in the database  
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14.2.  PRINTING BARCODES  

Set up the printer  

Check and modify as necessary the initial barcode printer setting  in the 

ĂWindows/Start/Settings/Printersñ window. Check, in particular, the size of the label and paper 

orientation (Portrait/Landscape). A list of all labels available is in the ñMain Menu/Server 

Attributesñ window where you can add a new label if the necessary size is not available. The 

label can be set as active for the printer through ĂPrinting preferencesñ. 

 

 
 

If more than one printer is connected to the computer it is possible to select the printer and 

label in the ñBarcodes/Print setupò window.  

 

Recommended printers  

ƴ Dymo LabelMANAGER 450  

 

14.3.  PERFORMING THE INVEN TORY  

Barcodes eliminate manual asset tracking when performing asset inventory . AuditPro helps 

administrators to show inventory status report:  

OK -  found  

N/A -  not found  

New  

Moved (inventory by departments or buildings)  
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This report can be used as source for creating Inventory protocols .  

The process of performing inventory  

1.  Creating list of assets to inventory  

2.  loading the list into barcode reader  

3.  Scanning assets with the reader  

4.  Importing data fr om the reader to AuditPro  

5.  Viewing inventory report  

Barcodes are also incorporated into generated asset reports (passport, handover protocol, asset 

report) so better identification is enabled.  

Recommended barcode readers  

SocketScan (www.socketscan.com)  

Pret ec (www.pretec.com)  

Symbol PDT 8100 (2d  Codes)  
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15.  POCKET PC SUPPORTED INVENTORY  

15.1.  APPLICATION INSTALLA TION ON POCKET PC  

Connect the Pocket PC to the computer, which will be indicated by the 

ActiveSync application. The latest version of the application can be obtained 
from http://www.microsoft.com/windowsmobil e/downloads/ .

 

Install the SocketScan and SocketScan Trigger from the installation CD supplied with the reader 

or from http://www.socketcom.com/support/support_bar.asp?Type=RFID  on the Pocket PC.  

 

http://www.microsoft.com/windowsmobile/downloads/
http://www.socketcom.com/support/support_bar.asp?Type=RFID
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After installation, start the SocketScan (successful activation is indicated by the third icon from 

the left at bottom right) and SocketScan Trigger applications (running is indicated by the 

second icon from the left at bottom right)  

  

 

Plug the RFID reader into the Pocket PC  

 

Pushing the SCAN button on the screen activates the reader laser. The Pocket PC is then ready 

to read barcodes. If pressing the button does not successfully activate the laser, unplug the 

reader (wait a few seconds) and then plug the reader into the Pocket PC again.  

Copy the Program Files/AuditPro/FILES/Inventory.exe application into the Mobile Device \ My 

Documents folder.  

Start the Inventory.exe application on the Pocket PC. If either SocketScan or SocketScan  

Trigger was running prior to activation of Inventory.exe they must be terminated and restarted 

subsequent to activating Inventory.exe.  

In Menu/Tools/Devices, select ĂSocket Scanñ and then terminate the Inventory application and 

start applications in the f ollowing order: Socket Scan, Socket Scan Trigger and Inventory.  

15.2.  PREPARATION FOR THE INVENTORY  

ƴ All objects to be subject to an inventory must have a Barcode - type attribute assigned.  
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ƴ For Barcode - type attributes it is stated from which attribute (e.g. Inv entory number) it 

will be generated. The attribute value must be completed.  

 
ƴ In an inventory conducted to register Containers, objects considered to be Containers 

(e.g. a Department) must also have a Barcode - type attribute assigned including the value 

of the attribute from which it is generated. Note: AuditPro enables automatic attribute value 

numbering (the, so -called, ñSequenceò) that can be set up for individual object types. 

 
Note: If You use other device than SocketScan, e.g. integrated barcode reader or 
other device You will need to install device drivers or other supporting software. For 
the product Symbol install the DataWedge software. For the product Pretec Whanto 
SD Barcode Reader install and run Pretec Barcode Keyboard Emulator, run inventory 
and go to Menu/Tools/Device/Keyboard Emulator.
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Performing inventory with Pocket PC 
ƴ Export the inventory list in AuditPro (for procedures see the Assistant)  

ƴ Copy the Inventory.csv into the Pocket PC, e.g. to the Mobile Device \ My Documents 

folder  

ƴ Start the Inventory.exe application in the Pocket PC, the contents of the Inventory.csv 

file will be read and the list of the assets recorded in the inventory will be displayed.  

 
ƴ In case of stock - takes according to departments, select the object type that constitut es a 

Container (e.g. Department and the current department in which you are located) in 

Menu/Tools/Containers, and press OK.   

ƴ If the Department also has a barcode assigned and the value is read during the stock -

take the application will recognise that and  automatically switch to the relevant 

department.  
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ƴ Then, start the stock - take; scan the objects one by one by putting the laser close to the 

objectôs barcode and pushing the ñSCANò button. If the barcode is illegible or if you want to 

enter it manually, u se the Menu/Tools/Manual Data Entry and enter the value in the 

ñBarcodeò field.   

If the object is successfully located at the right place a card with the objectôs selected attributes 

will be displayed with an option for confirming the successful location (OK button), or with an 

option for adding a note or user of the object.  

 
ƴ For newly - located objects, a warning and then a card where attributes can be entered 

will be displayed.  

ƴ If an object is found in the list but in a different department than the currently selected 

department there will be a warning with a query as to whether to leave the object in the 

original location or to transfer it to the new location.  

ƴ The Process field also enables additional recording of the selected process type (e.g. 

Release into use, Change of location, Storage, etc.)  
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15.3.  INVENTORY IMPORTING AND REPORTING IN AUD ITPRO  

ƴ After the import of the inventory list, all changes will be reflected in the inventory report 

under AuditPro. The ĂStatusñ column represents the current status of the object after 

completion of the stock - take:  

ƴ OK  -  object found with no changes  

ƴ N/A  -  object not found  

ƴ New  -  a new object found and added in the AuditPro register during the stock - take  

ƴ Moved  -  object was found in a different location.  

ƴ The stock - take p rotocol can be compiled by saving the ñInventoryò window, for instance 

in Excel through the Menu/File/Save As option.  
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16.  SMS - SCCM  CONNECTOR MODULE  

Microsoft SMS 2000/2003 , Microsoft SCCM 2007  commonly collect data which can be copied 

(imported) into AuditP ro database and further processed to get regular results based on the 

same principle. Compared to MS SMS AuditPro offers more sophisticated and effective process 

of working with the information, complex and updatable products library, optimising methods 

and system maintenance including automatic tasks, based on more technologies (IP discovery, 

AD importing etc.). Also the results acts as a basis for creating computerôs passports or 

hierarchical reports, comparing with data from the performance monitoring mo dule, integrating 

with the Assets management module etc.  

This module provides importing information about computers from external data source thus no 

AuditPro client installation is necessary .  

Compatibility:  

Microsoft SMS 2000/2003 , Microsoft SCCM 2007  

Note: Microsoft SMS 2000/2003 /2007  compared to standard AuditPro client does not provide 

100 % of information (e.g. last accessed date of file, file owner, file CRC), it also does not collect 

information about data files  (e.g. AVI, MP3) and You cannot disp lay User forms as one of 

AuditPro client advantages.  

16.1.  CONFIGURING AUDITPRO  

Click the Connector  button on the toolbar  

Type the name of SQL server containing SMS database -  Location (Computer Name)  

Type the name of SMS database (e.g. SMS_000) -  Database name  

The list of all computers from MS SMS database will be displayed. You can select all or 

some of them to import into AuditPro database.  
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16.2.  IMPLEMENTATION DETAI LS  

All data is transferred using SQL procedure from the MS SMS into AuditPro database.  

Source table s (SMS)  Destination tables (AuditPro)  

Computers, Users information  

Computer_System_DATA  

Add_Remove_Programs_DATA  

System_DATA  

SoftwareInventoryStatus  

System_Enclosure_DATA  

Operating_System_DATA  

TComputer  

TDomain  

TGroup  

TUser  

TScan  

TSystemInfo  

File information  

SoftwareInventory  

SoftwareProduct  

SoftwareFile  

SoftwareFilePath  

TFileInst  

TFileInstHistory  

Hardware information  

Disk_DATA  

Processor_DATA  

PC_Memory_DATA  

Video_Controller_DATA  

Sound_Devices_DATA  

Modem_DATA  

Netcard_DATA  

Keyboard_DATA  

Mouse_DATA  

Desktop_Monitor_DATA  

CD_ROM_DATA  

System_Enclosure_DATA  

Parallel_Port_DATA  

USB_Controller_DATA  

SCSI_Controller_DATA  

Tape_Drive_DATA  

TDevice  

TDeviceHistory  
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17.  HELPDESK MODULE  

 

AuditPro Helpdesk module represents a systematic tool for recording requests/problems/questions 

posted by users. A user (requester) can approach a structuralised information base concerning a 

specific area. The administrator uses the helpdesk to provide specialist assistance and get an 

overview of the system dynamism at the same time.  

17.1.  INSTALLATION AND INITIAL CONFIGURATION  

AuditPro Helpdesk is installed after the basic AuditPro installation as it uses the same (shared) 

database. In a station with IIS (Internet Information Server), install the following: 

 

Prerequisites: 

ƴ .NET Framework 4 (DOTNETFX35SETUP.EXE available from AuditPro CDROM or 

http://www.microsoft.com) 

¶ Windows Server 2008 R2 Standard: 

o Server Manager/Roles/Add Roles/Web Server (IIS) 

Á Role Services: Windows Authentication, IIS6 Management 

Compatibility 

o Start/Control Panel/Programs/Windows Features/Add Feature/.NET 

Framework 3.5 

If the IIS was installed before.NET Framework run the IIS additional configuration: 

C:\Windows\Microsoft.NET\Framework64\v2.0.50727\aspnet_regiis -i 

 

ƴ Windows Vista/Windows 7: install additional components: 

¶ Start/Control Panel/Programs/Windows Features/Internet Information Services/Web 

Management Tools/IIS6 Management Compatibility/IIS Metabase and IIS6 

configuration compatibility 

¶ Control Panel/Programs/Windows Features/Internet information services/World 

Wide Web Services/Application Development Features/ASP.NET 

¶ Control Panel/Programs/Windows Features/Internet information services/World 

Wide Web Services/Security/Windows Authentication 

 

Helpdesk installation:  

ƴ Run Helpdesk installation file (Program Files\AuditPro\Helpdesk\Helpdesk.msi) 

a) Using command line: Windows Vista/Server 2008/Windows7: run cmd.exe as administrator 

and enter: msiexec /I helpdesk.msi 

b) Using graphical user interface: double click on the file C:\Program 

Files\AuditPro\Helpdesk\Setup.exe 

ƴ 64-BIT Windows (Vista/Server 2008): Open IIS manager, find Application Pools folder, 

select DefaultAppPool or add new one and click Advanced settings/Enable 32-bit applications ï 

true 

 

  

http://www.microsoft.com/
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Initial (post-install) configuration: 

ƴ Modify the connectionString  item inside C:\Inetpub\wwwroot\Helpdesk\web.config for 

current database connection: 

¶ MS SQL (Windows auth.): Provider=SQLOLEDB;Data Source= (local) ;Initial 

Catalog=AuditPro;Persist Security Info=false;Integrated 

Security=SSPI;  

¶ MS SQL 2005 Express (Windows auth.): Provider=SQLOLEDB;Data 

Source=. \ SQLEXPRESS;Initial Catalog=AuditPro;Persist Security 

Info=false;Integrated Security=SSPI;  

¶ MS SQL (SQL auth.): Provider=SQLOLEDB;Data Source= (local) ;Initial 

Catalog=AuditPro;Persist Security Info=True;User 

ID=myuser;Password=mypassword;  

¶ Oracle: Provider=OraOLEDB.Oracle;Data Source=XE;User ID=auditpro; 

Password=auditpro;Persist Security Info=True ;  

¶ For the Oracle database modify the item IsOracle value =" 1"  

ƴ In the case of windows authentication set up this also on the IIS (see the chapter 

ñAuthenticating usersò) 

ƴ Run AuditPro, open the Users window and add Helpdesk users (enter Name, Surname, 

Username, check the ĂHelpdeskñ checkbox and enter password in Properties) 

ƴ Go to Options/Access and add the local account ASPNET with full access 

ƴ Log on to the Helpdesk  (default web page is available from http://localhost/helpdesk) 

ƴ Go to Options/General and enter the email address for answering Helpdesk emails and SMTP 

server for sending emails 

ƴ Go to Organisation/Org. units and add one or more organisational units 

17.2.  UNINSTALLING HELPDES K 

a) Using command line: msiexec /x {88002236-9782-4916-ACD3-B7AAA405654F} 

b) Using graphical user interface: Windows Start/Settings/Control panel/Add or remove 

Programs/AuditPro helpdesk -> Uninstall 

17.3.  REINSTALLING HELPDES K 

 

1. Create a backup of the file: C:\inetpub\wwwroot\Helpdesk\web.config 

2. Uninstall helpdesk (see instructions in the previous chapters) 

3. Install helpdesk using the setup file helpdesk.msi (see instructions in the previous chapters) 

4. Restore the web.config file into C:\inetpub\wwwroot\Helpdesk folder 

 

 

http://localhost/helpdesk
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17.4.  USER INTERFACE  

AuditPro Helpdesk is implemented using a web interface supported by Microsoft ASP.NET 2.0, 

AJAX technology. The main navigation tree is on the left side and contains a complete list of 

sections. The right side contains grid-views or detail-views. Grid-view filt er  is available for sorting 

items by column values. The grid-view allows basic operations like  Insert  Properties and  

Delete, or even other operations. 
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17.3. AUTHENTICATING USERS  

User and Password Form 

A user can only log in based after entering the user name and password assigned to the user in the 

AuditPro user group. When the Helpdesk site is found, the logon dialog will appear. The identity 

may be saved in Cookies (checkbox ñSaveò). If you do not know the password, you can enter your e-

mail address; your password will arrive in an e-mail to your address. This method of logging on is 

suitable for users with access from the Internet or Intranet.  

 

 
 

Web.config setup: 
<authentication mode="Forms">  

<forms loginUrl="/LoginPage.aspx" timeout="10080"/>  

</authentication>  
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Integrated Logon 

Integrated logon is a process where the access to the Helpdesk is possible based on the currently 

logged on user in Window (with Internet Explorer running). No password is necessary and the logon 

form is not showed. The identity is verified automatically within the Helpdesk and the user name of 

the user currently logged on is looked up in the Helpdesk user list. If found the user is logged on 

automatically. This logon method is suitable for users on the Intranet. 

 

Web.config setup: 
 

    <authentication mode="Windows"/>  

    <identity impersonate="true"/>  

IIS setup 

Turn anonymous access off, leave Integrated 

Windows Authentication 
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LDAP Authentication  

LDAP verification suits cases where there is access from multiple sites (Internet, Intranet), but also 

from multiple PCs which do not necessarily have been listed in a domain, however, there is an 

Active Directory database with user names, names, e-mails etc. which should be used for logon. 

Identically to integrated logos, the user identity is used from the domain; however, the domain name, 

user name and password for the domain must be entered. 

 
Web.config setup: 

<add key="adPath" value="LDAP://domainname"/> 
    <authentication mode="Forms">  

      <forms loginUrl="LoginPage.aspx" name="adAuthCookie" timeout="10" path="/" 

> 

      </forms>  

    </authentication>  

    <authorization>  

      <deny users="?" />  

      <allow users="*" />  

    </authorization>  

    <identity impersonate="true" />  

 

Anonymous logon 

Anonymous entry of a request (by entering an e-mail) - the possibility of entering an anonymous 

request and checking its history based on an access password.   

Anonymous access to the Helpdesk to view frequently asked questions. 
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17.4.  TICKETS , EMAILS, J OBS  

The Queue folder contains a list of all items (Requests, Emails, Jobs, Orders). 

 

A Ticket is a basic helpdesk entity which receives most attention. Usually a new requestits added 

through the web interface.  

 

Items: 

ǐ Number - sequence number of the request; an independent value is generated automatically 

for each organisational unit   

ǐ Date - date of request entry  

ǐ Due date - date when the request is to be completed; if it remains unsolved after the deadline 

the column is displayed in the list and highlighted in red  

 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Type - request type classification  

ǐ Category - request category  

ǐ Priority - priority from the perspective of importance or urgency (low, normal, high etc.) 

ǐ Channel - method of entering the request (telephone, web, created from e-mail etc.) 

ǐ Status - current solution status of the request (new, open, closed etc.) 

New items may be added in Definitions/Items  

 

Subjects of the request: 

ǐ User - the person who entered the request; selection from a user list; the current user is 

default upon creating; 

ǐ Assigned to - the person to address the request; selection from a user list 

ǐ Team - the team to address the request; selection from a team list 

ǐ Customer - the subject where the request originated; selection from a customer list 

 

Items: 

ǐ Subject - brief description of the problem visible in the list of requests  

ǐ Problem - complete description of the problem in html format 

ǐ Solution - complete description of the problem solution in  html format 

ǐ Jobs - list of jobs created (assigned) from the request. The list of requests displays the number 

of related jobs 

ǐ Comments - list of comments on the request including the date and user 

ǐ Attachments - list of files attached to the request  

ǐ Emails - list of e-mails related to the request  

ǐ Logging - list of changes in the database in relation to the current record 

ǐ Confirmation - list of confirmation processes including the date, user and result  

ǐ Rating - the user who entered the request may evaluate the quality of the reply or entire 

solution process in the end (1-5 scale) 

 

Operations 

ǐ Save - save a new or existing request 

ǐ Create job - create a new job assigned to the request  

ǐ Convert to job ï convert current ticket to a new job 
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Emails 

Helpdesk supports automatic download of emails from mailboxes over the POP3 or IMAP protocol, 

as well as sending e-mails via SMTP. Independent setup for each organisational unitôs download and 

upload it possible; the mail is assigned automatically to each unit afterwards. 

The e-mail queue is displayed in a tree structure. Subsequent replies are put below each initial e-

mail. The entire branch is deleted when the root e-mail is deleted. 

 

The rules allow subsequent creation of requests from e-mails received. Besides text contents, e-mail 

attachments are saved in the database.    

 

Items: 

ǐ Date - date of sending  

ǐ From - the senderôs name and e-mail address 

ǐ To - the recipientôs address  

ǐ Cc - the recipientôs e-mail address  

ǐ Subject - the subject of the e-mail 

ǐ Text - text of the e-mail in html format 

ǐ Attachments - a list of files attached to the e-mail  

 

Operations  

ǐ Reply - prepare an e-mail message for reply and sending, the reading mode changes to 

response composing mode   

ǐ Forward - forward the e-mail to another recipient  

ǐ Send - save and send the e-mail  

ǐ Save - save the e-mail for later dispatch  

ǐ Delete - delete the e-mail  

 

Jobs 

Jobs serve as a structured queue of work jobs for users or teams. 

 

Items: 

ǐ Name - name of job  

ǐ Subject - short description of the job 

ǐ Number - sequence number of the job; the value is generated automatically, independently 

for each organisational unit   

ǐ Date - date when the job originated  

ǐ Start date - expected date of beginning the performance of the job  

ǐ End date - expected date of ending the performance of the job 

ǐ Due date - date by when the job is supposed to have been solved; if it remains unsolved after 

the date the column will be highlighted in red in the list  

ǐ Date finished - date when the job was completed  

 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Type - job type classification  

ǐ Category - job category  

ǐ Priority - priority from the perspective of importance or urgency (low, normal, high etc.) 

ǐ Status - current solution status of the job (new, open, closed etc.) 
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Subjects of the job: 

ǐ User - the person who entered the job; selection from a user list; the current user is default 

upon creating; 

ǐ Assigned to - the person to address the job; selection from a user list 

ǐ Team - the team to address the job; selection from a team list 

ǐ Customer - the subject where the job originated; selection from a customer list 

 

Items: 

ǐ Text - complete description of the job in html format   

ǐ Comments - list of comments on the job including the date and user 

ǐ Attachments - list of files attached to the job  

ǐ Logging - list of changes in the database in relation to the current record 
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Orders  

Registering orders, optional interconnection with the Asset Management module. 

 

Items: 

ǐ Number - sequence number of the order; the value is generated automatically, independently 

for each organisational unit   

ǐ Asset - object type from the Asset module  

ǐ Model - the ñModelò property from the Asset module attributed to the selected type of object; 

the list is generated from all unique occurrences  

ǐ Quantity - the quantity ordered  

ǐ Price - expected or actual price of the goods ordered  

ǐ Supplier - the supplier of the goods  

ǐ Subject - brief description of the order content visible in the order list  

ǐ User - the user that entered the order  

ǐ Assigned to - the person to address the order; selection from a user list 

ǐ Date - date when the order originated  

ǐ Date Shipped - finished date 

 

  

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Type - order type classification  

ǐ Category - order category  

ǐ Status - current solution status of the order (new, open, closed etc.) 

 

New items may be added in Definitions/Items 

 

Items: 

ǐ Text - complete description of the order contents in html format   

ǐ Comments - list of comments on the order including the date and user 

ǐ Attachments - list of files attached to the order  

ǐ Logging - list of changes in the database in relation to the current record 

ǐ Confirmation - list of confirmation processes including the date, user and result  

 

Operations 

Save - save the new or existing order  
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17.5.   KNOWLEDGE BASE, ANNO UNCEMENTS, DOWNLOADS   

The knowledge base contains three areas of information for users.  

FAQ (Frequently Asked Questions) 

Frequently asked questions are compiled of the existing, repetitive requests; they are offered in the 

public section of Helpdesk to a wide range of users. 

 

Items: 

ǐ Number - sequence number; the value is generated automatically, independently for each 

organisational unit   

ǐ Symptoms - a description of the external symptoms of the problem  

ǐ Keywords - a list of keywords associated with the problem  

ǐ More information - related additional information on the problem (e.g. links)  

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Category - category classification 

ǐ Type - type classification  

 

Items: 

ǐ Problem - a full description of the problem in html format 

ǐ Solution - a full description of the problem solution in html forma 

ǐ Rating - users who read the frequently asked questions can evaluate the quality (1-5 scale) 

Operations 

ǐ Save - save the new or existing frequently asked question  

Announcements 

Announcements serve primarily as a notice board for user messages with a specific start/end date. 

Items: 

ǐ Name - name of the announcement 

ǐ Date - date the announcement originated  

ǐ Start date - expected date of beginning of announcement visibility   

ǐ End date - expected date of end of announcement visibility 

ǐ Text - complete description of the announcement contents in html format  

ǐ Administrator - the user who created the announcement; selection from a user list; the current 

user is default upon creating  

ǐ Rating - users can evaluate the quality (1-5 scale) 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Category - category classification 

ǐ Type - type classification  

 

Downloads 

Downloads offer the option of keeping data or other files from the file system in the Helpdesk 

database and offer those to users for downloading. 

 

Items: 

ǐ Date - date the download originated  

ǐ Name - name of the download file 

ǐ Subject - brief description of the problem visible in the request list  
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ǐ Link - if ticked the contents of the file will not be saved in the database; only the link will be 

saved  

ǐ File - the path to the file to save on the disk   

ǐ Description - brief description of the file contents 

ǐ Rating - users who download files can evaluate the quality (1-5 scale) 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Category - category classification 

ǐ Type - type classification  

Operations 

ǐ Save - save the new or existing download 

17.6. ORGANISATION  

Organisational Units 

Organisational units offers an option of separating the contents and user rights by hierarchical 

units. Organisational units have a tree structure. It applies to each lower branch level that their 

contents are invisible to each other. The root branch has a complete access to all units, or the users 

with a higher hierarchical unit assigned have access to all of the lower units. 

 

Items: 

ǐ Name - name of the organisational unit 

ǐ Description - description of the organisational unit 

ǐ UID - unique identifier of the organisational unit; used e.g. for anonymous access to the 

organisational unit 

ǐ Parent organisational unit - the unit in which the current unit should be classified 

 

Operations 

ǐ Insert - add an organisational unit 

ǐ Update - save changes in the currently selected organisational unit 

ǐ Delete - delete the current organisational unit 

 

Teams 

Teams associate users into units for a specific purpose (e.g. working on identical jobs or distribution 

lists for e-mail distribution) 

 

Items: 

ǐ Name - name of the team 

ǐ Description - description of the team 

ǐ Email - e-mail contact shared by the entire team; suitable for e-mails within the rules  

ǐ Org. unit - organisational unit under which the team operates  

ǐ Members - list of users who are team members and a list of other users; options of 

adding/removing users including the designated team leader   

ǐ Comments - list of comments on the team including the date and user 

 

Operations 

ǐ Save - save the new or existing team  
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Users  

All new user logins to Helpdesk are added to the Users section. The list is common for AuditPro 

users; this means that users can be imported into it from the Active Directory as well as by other 

means.   

 

Items: 

ǐ Photo - user photo file 

ǐ Active - user status; if inactive, the user does not have access to Helpdesk 

ǐ User name - user identification; identical to the Windows or Active Directory user name for 

integrated logon 

ǐ First name - the userôs first name 

ǐ Surname - the userôs surname 

ǐ Email - the userôs e-mail address 

ǐ Password - password for access to Helpdesk via the form 

ǐ Confirm password - verify correctness of the password entered 

ǐ Customer - the entity to which the user belongs; selection from a customer list 

ǐ Away until - date till when the user is unavailable for work within Helpdesk 

ǐ Role - the userôs role within Helpdesk 

ǐ Org. unit - the organisational unit to which the user belongs 

ǐ Language - the userôs initial language setup to log in to Helpdesk 

ǐ Department - the userôs department (text field) 

ǐ Phone - the userôs telephone number 

ǐ Number - the userôs personal or identification number 

ǐ Item 1 - custom item 1 to be subsequently defined 

ǐ Item 2 - custom item 2 to be subsequently defined 

ǐ Note - notes on the user 

 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Type - user typology  

 

Items: 

ǐ Department - list of departments, possibility to classify the user in a department  

ǐ Teams - list of teams, possibility to classify the user in a team 

ǐ Comments - list of comments on the user including the date and user  

ǐ Attachments - list of files attached to the user  

ǐ Logging - list of changes in the database in relation to the current record 

 

Operations 

ǐ Save - save the new or existing user 

 

Roles 

The Roles section allows access right set up.  

 

Predefined roles: 

ǐ Administrator - unlimited access to all areas with unlimited authority to change rights   

ǐ Customer - a customer; entering requests, access to the knowledge database  

ǐ Dispatcher - initial e-mail, request and job transfer and distribution  

ǐ EndUser - end users, entering requests, access to the knowledge database 
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ǐ Manager - reporting, statistics   

ǐ Operator - generating requests from incoming phone calls  

ǐ Partner - transferring problems from customers; mediator  

ǐ Supporter - replying to e-mails, addressing requests  

 

Items: 

ǐ Title - name of the role  

ǐ Description - brief description of the role  

ǐ Access rights - a list of all parts of the navigation tree, navigation tree items can be restricted 

at operation level: 

o View - items will not be displayed for a user with the role (the navigation tree will not 

include the relevant items) 

o Add - users with the role will not be allowed to add new items  

o Modify - users with the role will not be allowed to change contents of items 

o Delete - users with the role will not be allowed to delete items 

o Only my own - users with the role will only view their own records (requests, jobs 

etc.) in the relevant section 

Operations 

ǐ Save - save the new or existing role  

 

Customers 

The Customers section offers a register customers who can be attributed to e-mails, requests, jobs, 

orders or users.   

 

Items: 

ǐ Active - customer status; 

ǐ Name - name of the customer 

ǐ Description - a brief description of the customer  

ǐ Email - 2 items for e-mail addresses. Incoming e-mail is automatically scanned for customer 

e-mails, in case of identity a customer is assigned to the e-mail automatically. 

 

For better comprehensibility, item values from code lists can be assigned to each item. 

ǐ Type - customer classification by type 

ǐ Category - customer category (e.g. industry, transport etc.) 

ǐ Priority - customer priority for problem solving  

 

Items: 

ǐ SLA - the customerôs initial SLA, selection from an SLA list  

ǐ Rating - customer evaluation by selected criteria  

ǐ Comments - list of comments on the customer including the date and user 

ǐ Logging - list of changes in the database in relation to the current record 
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Departments 

Departments are used to divide users into groups. 

 

Items: 

ǐ Name - name of the department  

ǐ Description - a brief description of the department 

ǐ Email - e-mail contact shared by the entire department; suitable to receive e-mails within 

regulations  

ǐ Number - department number  

ǐ Org. unit - the organisational unit where the department belongs  

ǐ Members - a list of users who belong in the department, and a list of other users; possibility 

of adding/removing users and marking the department head   

ǐ Comments - list of comments on the department including the date and user 

 

Operations 

ǐ Save - save the new or existing department 
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17.7  DEFINITIONS  

Items 

The Items section helps to define new fields for items like Category, Priority, Type etc. Code list 

items are attributable to multiple entities (shared) as necessary - e.g. Requests, Jobs, Customers etc.  

Templates 

Templates define the appearance of selected text sections of the Helpdesk. The basic code lists 

contain, e.g. the Helpdesk signature template for new e-mails or automatic reply to each new 

message. 

 

Items: 

ǐ Name - name of the template; this is displayed in the template selection with the rules 

ǐ Description - brief description of the template 

ǐ Subject - the field displayed in the e-mail generated from the template 

ǐ Text - full template text in html format 

For Subject and Text items, one can define variables to which a value from the appropriate table will 

be added in compliance with the relevant rule, e.g.  %TICKET_DATE%, %TICKET_NUMBER%. 

 

Operations 

ǐ Save - save the new or existing template  

17.8  OPTIONS  

General 

Email settings 

ǐ From name - the senderôs name (e.g. First Name Surname) 

ǐ From E-mail - the senderôs e-mail address  

ǐ SMTP server, SMTP Port - address and port of the server used to send out mail. If you do not 

know the item please contact your Internet Service Provider or LAN administrator.  

ǐ Download emails - turn e-mail download on  

ǐ Type - the protocol to download mail with (POP3/IMAP) 

ǐ Server - the address of the  POP3/IMAP server of the e-mail account. If you do not know the 

item please contact your Internet Service Provider or LAN administrator 

ǐ User name - the user name to enter the account 

ǐ Password - user password 

ǐ SSL - secured communication (SSL) can be used 

 

Layout settings 

ǐ Page size - the number of lines per page in individual lists (requests, jobs etc.) 

ǐ Undefined lists ï behavior (appearance) of undefined items 

 

Items: 

ǐ Registration - the organisation name for AuditPro registration  

ǐ Build - build date of the helpdesk 

ǐ Helpdesk address - URL of the Helpdesk; the address can be used for instance in templates 

through the variable, %HELPDESKADDRESS% 
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Operations 

ǐ Save - save the settings  

ǐ Generate a search index  - generating (recreating) index files for full-text searching  

Rules 

Rules are used to create mechanisms of performing target action based on source action. 

For example notifying a certain user or users by e-mail of all new announcements. 

 

Items: 

ǐ Active - status of the rule  

ǐ Name - name of the rule  

ǐ Description - description of the rule  

ǐ Date - date of entry (generation) of the rule  

ǐ Start date - start date for the applicability of the rule  

ǐ End date - end date for the applicability of the rule 

ǐ Source table - the table that carries source information for the rule. In most cases, change 

tracking must be turned on for the table at the same time 

(LoggingTable.LOGGINGTABLE_ACTIVE = 1) 

ǐ Source columns - COLUMNS_UPDATED() value concerned by the rule. This only applies 

to changes in the source table (the UPDATE operation) 

ǐ Source SQL - additional condition; if valid the rule will be exercised  

ǐ Source action - type of action that causes the processing of a rule (INSERT, UPDATE, 

DELETE). This relates to information recorded in the TLoggingData table (change tracking) 

ǐ Target action: 

o Insert - a new record in entered in the table (see Target Table) 

o Update - a record in the table is modified  

o Delete - a record is deleted from the table 

ǐ News - reflect this in the News on the title page  

ǐ Send e-mail - User - send a message to the user with ownership of the entity (..._USER_ID) 

ǐ Send e-mail - Assigned To - send a message to the user to whom the entity is attributed 

(..._ADMIN_ID) 

ǐ Send e-mail - user's team leader - send a message to the userôs team leader 

ǐ Send e-mail - user's department leader - send a message to the userôs department leader 

ǐ Parent table - the action concerns the parent table (e.g. for attachments or comments 

attributed to individual entities) 

ǐ Template - the template for the outgoing e-mail associated with the rule 

ǐ Target table - another table where the entry or update is made (e.g. automatic generation of a 

request from an e-mail) 

ǐ Target SQL command - SQL script applied within the framework of the rule   

ǐ Org. unit - the target organisational unit (unused so far)  

ǐ User - the target user 

ǐ Team - the target team  
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SLA 

SLA (Service Level Agreement) - registration and optional attribution of SLA by customer type 

which results in various response time definition for new requests. 

 

Items: 

ǐ Active - SLA status 

ǐ Name - name of the SLA 

ǐ Start date - start date for the applicability of the SLA  

ǐ End date - end date for the applicability of the SLA 

ǐ Description - a description of the SLA 

ǐ Response time ï desired response time 

 

Confirmation 

Confirmation aims at distributing the request/order processing to processes where a group of users 

enters requests and another group confirms them. The process might be multi-level.   

 

Items: 

ǐ Active - status of the confirmation 

ǐ Name - name of the confirmation 

ǐ Description - description of the confirmation 

ǐ Date - date of entry (generation) of the confirmation 

ǐ Type - type of confirmation rule (serial confirmation supported; the lower level must be 

confirmed first before offering a higher level)   

ǐ Level - the current confirmation rule level  

o 1 - the lowest level directly related to the new entity (request/order); this must always 

exist 

o 2 - the next level 

o etc. 

ǐ Confirming user - set up of users to confirm orders, e.g. the department head of the user who 

filled in the order, or a specific user or team. 

ǐ Notification - notification of the need for confirmation. 

o Notify the confirmation person of the request by e-mail - notification by e-mail (one 

level up) to the confirming users on the fact that a certain request/order needs 

approval   

o Notify the application of settlement by e-mail - notification by e-mail (one level 

down) to the users on the result of the relevant process level   

Order confirmation process: 

At the moment when a user adds a request/order, a list of confirmation processes (levels) and their 

results appears in the detail view of the confirmation tab. That is, for example 2 levels in total. For 

the user who confirms the order, the fact will be displayed in the confirm column, in the list of 

requests/orders (YES [1] = the first level must be confirmed). The confirmation process is located in 

the request/order detail; it is possible to add a comment and press the ĂConfirmñ button, or ĂRejectñ 

button. When level 1 has been confirmed the next level follows. After the confirmation of all levels, 

the users who generated the order is notified of the result.   
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17.9  OTHER FUNCTIONS  

Multilanguage - language support for user interface: CZ, EN, PL, RU. 

News - the title page features the news items (e.g. a new frequently asked question, new 

announcement etc.). The areas that are included in News are defined in the rules.  

Generally, the following types of entries can be added to most entities: 

ƴ Rating - subjective opinion of benefits for the user (e.g. the solving of a request or quality of 

a frequently asked question) 

ƴ Comments - short text comments, e.g. specific information on a request  

ƴ Attachments - e.g. files attached to a request  

Database operation and change log  - an option of setting up the logging of database changes on 

individual table level for operations INSERT, UPDATE, DELETE. A detailed overview of what 

change, when and by whom was performed in the database.  

Update concurrency - during request editing, it might happen that two or more users are trying to 

modify a single request at the same time. Preventing any rewrite of user entries is addressed by 

means of timestamp on the last modification of the item. 
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18  DEAL WITH AUDIT AND SAM  

 

18.7  SOFTWARE ASSETS MANAGEMENT VERSUS SO FTWARE AUDIT  

A software audit is the cornerstone of the set of activities generally calle d ñsoftware assets 

managementò, this first stage of which is an audit and thorough license inventory.  

18.8  WHAT IS MEANT BY LEG AL SOFTWARE?  

The illegal use of software violates not only the Copyright Act, but also tax laws, selected 

clauses of the Criminal and  Accounting Laws, and many other laws. It is important that the 

Criminal Law in many countries does not affect companies (legal entities), but seeks a particular 

offender. It is true that the companyôs statutory body is responsible for the company however, 

that body hardly ever installs software. Who then has their head on the block? There is a line of 

accountability from the company to the individual user installing illegal software, and everyone 

in that line will be held accountable in some way.  

18.9  HOW TO PR OVIDE EVIDENCE OF LE GALITY?  

Evidence of legality is typically provided with ñacquisition documentsò such as: invoices; 

purchase, transfers, gift contracts, supplierôs declarations or delivery notes. They must, 

however, meet the following requirements: cle ar identification of supplier and purchaser, date 

of acquisition, and product specifications (product name, version, language version and number 

of licenses). It is not enough for invoices listing OEM products to read: ñComputer é with 

softwareò for the total price of é It is always necessary for the documents to show 

specifications identifying software -  see above.  

18.10  WHAT IS A LICENSE CO NTRACT FOR?  

Like acquisition documents, software license contracts are very important documents. If 

necessary, the origina l of a license contract can be used as a document proving legal acquisition 

of software. The author of such a contract conveys the conditions and scope under which the 

software can be used. Since contracts of individual product versions differ, it is not s ufficient to 

archive only one contract of a specified software type (for example Windows).  

18.11  GENERAL CYCLE OF A S OFTWARE AUDIT  

AuditPro allows the auditor to include all procedures and results provided by professional 

software auditors. Many companies specialising in this field employ the following system for 

their work.  

Data scanning:  

-  Software  

-  Hardware  

Ą 

Comparis

on  
Ą Needs  Ą 

Measures:  

-  Purchase  

-  

Installation  

-  

Uninstallatio

n 

-  Guidelines  

-  

Restrictions  

-  Inspection  

Ą 

Documentat

ion:  

-  Data lists  

-  Reports  

-  Statistics  

-  Final Report  

  

Records:  

-  Documents  

-  Licenses  

Ą 
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19  INFORMATION SOURCES,  CONTACTS  

19.7  FREQUENTLY ASKED QUE STIONS  

A list of frequently asked questions can be found at www.auditpro.biz . If needed, you can also 

send your request at info@auditpro. biz.  

19.8  RESOURCES  

Microsoft Developer Network Library, http://msdn.microsoft.com/library  

19.9  REFERENCES  

Technical support and contacts  

AuditProÈ is a registered trademark of truconneXion, Inc.  

19.10  CONTACT INFORMATION  

Support:  support@auditpro.biz  

Distribution:  sales@auditpro.biz.  

Partnership Distribution:  partner@auditpro.biz  

General Contact:  info@audi tpro.biz  

Address:  truconneXion, a.s.  

Czech Republic  

199 Boleslavsk§ 

293 06 Kosmonosy  

OIN:  25 13 03 31  

TIN:  048 -25 13 03 31  

Registered at:  Regional Commercial Court in Prague,  

Section B, Entry 4732  

  

Telephone:  +420 326 711 711  

GSM:  +420 777 746 616  

Fax:  +420 326 324  974  

 

http://www.auditprouk.com/
mailto:info@auditpro.
http://msdn.microsoft.com/library
mailto:obchod@auditpro.cz
mailto:partner@auditpro.cz
mailto:info@auditpro.cz


 95  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

19.11  GLOSSARY OF BASIC TE RMS  

Term  General Meaning  Meaning in AuditPro  

Software Audit  

 

Comparison of the number of 

software installations with the 

number of licenses, including 

ñlicense settlementò (either for 

the purchase of new licenses or 

uninstallation of unlicensed 

software).  

An entity comprising a set of 

audited computers, 

represented by collected 

data, and related to a specific 

time (audits can be repeated 

-  see Add New Audit in the 

ñMenu/Records/Auditsò 

window).  

Passport  

( also data list or 

computer 

specification 

sheet)  

 

A record (document) of every 

individual computer that is 

identified unambiguously, 

information about hardware 

and software, and data about 

the location of the computer 

and its user. The report is used 

when r esponsibility for the 

installed software is transferred 

to the user. Three people (the 

user, the administrator, and the 

manager) typically sign it.  

An entity related to a 

computer and its user, 

containing information on 

hardware and software.  

Passports can  be 

added/displayed/signed en -

bloc on the Intranet or can be 

saved in various formats in 

Word  

(see the 

ñComputers/Passportsò 

window).  

Installation 

Report  

A record (document) of 

software installations that 

contains the software version, 

installation date,  administrator, 

and computers on which the 

software has been installed.  

An entity related to a specific 

product (software), 

containing information about 

its 

installations/uninstallations 

on individual computers  

(see the 

ñSoftware/Installation 

Reportsò window).  

Final Report  A record (document) of an 

audit that contains entries of 

the date, execution method, 

subjects/entities, results, 

potential remedial measures, 

responsible persons, and other 

data.  

A document that can be 

generated automatically from 

audit data 

(date/persons/results/measur

es) -  see the 

ñMenu/Records/Auditsò 

window.  

License  Permission to execute rights to 

use software specified by the 

license contract.  

A recorded entity containing 

information on the license 

(dates, registration and ser ial 

numbers, etc .) that is used 

for automatic comparison  

(see the ñSoftware/Licenses" 

window).  
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20  APPENDICES  

20.7  SCAN.EXE  COMMAND LI NE PARAMETERS  

Parameter  Function  

/R (RegServer)  Registers DCOM components for remote call  

/RI (RegServer)  Dtto + Set Identity to Interactive user (see DCOMCNFG.EXE)  

/SERVICE  

/SERVICE:username:password  

Install as NT service, default ñLog Onò account: SYSTEM 

/ U (Unregserver)  Unregister DCOM components  

/UNINSTALL  Complete uninstall and delete files  

/A (Auto)  AutoRun after Windows start  

/V (Visible)  Display dialog box  

/H (hide)  Hide dialog box  

/S (Start)  Start scanning immediately  

/DO (Disable Overwrite)  Disable overwriting previous SCN file  

/DC (Disable Close)  Disable closing scanning application  

/F (Forms)  Display user forms  

/I (UID)  Generate new unique identifier  

/I: (UID Restore)  Restore unique identifier with entered value  

/L (Logging)  Write information on activities into log file  

/B (Batch launch)  Disable batch blocking (suitable for starting  from logon 

script)  

/INI:[Path]  Path to INI files (instead of SCAN.INI read 

%COMPUTERNAME%.INI)  

/ICL:[Path]  Path to txt file containing list of ignored computernames  

/FI  Do not scan if no INI file found  

/NOVELL  Scan Novell - server (Asks to browse shared  folder)  

/TCP:[port]  Specify TCP/IP port for remote control  

/TCP2:[port]  Specify 2 TCP/IP ports for remote control (second port = 

port + 1)  

/XP2  Set up firewall and DCOM (only AuditPro Scan)  

/XP2A  Set up firewall and DCOM (machine default DCOM)  
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20.8  SCAN.INI DESCRIPTION  

Item list including default values:  

Item  Function  

[Settings]   

Dialog=1  Display the dialog, 1=yes, 0=no  

UserForms =0  Displays forms  

Anonymous=0  Anonymous audit  

FloppyDrives =0    Scan floppy drives  

Network Drives =0     Scan network drives, 1=yes, 0=no  

CdromDrives =0    Scan CD ROMs, 1=yes, 0=no  

Hardware=1    Detect hardware  

HardwareWmi=1  Hardware decection method (WMI/WinAPI)  

Shortcuts=1  Read windows shortcuts  

Registry=1    Read the registry entries  

Hotfixes=1  Read OS hotfixes  

Msi=1     Read Windows Installer information  

Files=1    Scan files on drives  

Programs=1  Scan programs (EXE, COM, DLL, OCX)  

Data=1  Scan data (MP3, AVI, MPG, JPG, GIF]  

DataCRC=0  Scan CRC of data files  

DataDigitalSignatures=0  Scan digital signatures of data files  

DataLimit=5.00  The minimal limit for scanning data files ( > 5 

KB)  

OutputFolder =  Output folder for SCN and MON files  

Pause=10  Sets the delay (ms) after scanning every 10 

files  

Wait ForStart =0  Sets the delay (s) after which scanning is 

launched  

Compress=1   Compresses the SCN file when it is being 

stored  

IgnoreWindowsFolder=1   Does not scan the \ WINDOWS \  folder  

ComputersIdentification =2    Computer Identification (Affects only the SCN 

filename)  

AuditMessage=0  Displays a message to the user when he/she 

is completing forms  

AllFileHeaders=0  Detects headers of all file types on drives  

AllFiles=0  Scan all files on the harddisk  

DigitalSignatures=0  Scan digital signatures of files  

Log=0       Log operations into a file (computername.log)  

Overwrite=1     Disable overwrite the previous SCN file  

Archives=0  Scan contents of archive files (ZIP, RAR, CAB)  

Lite=0  Scan only files that have shortcuts  

CRC=0  Scan CRC of files  

Tcp=0  Enable TCP/IP remote control (2=2port 

communication)  

TcpPort=777  port number for TCP/IP remote control  

UpdateIni=0  Update scan.ini daily from the OutputFolder 

path  

Password=  SCN files password  

TrackSwChanges =0  Track SW changes  

Track HwChanges =0  Track HW changes  
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UsbDisks=0  USB disks (0 ï no change, 1 ï enable, 2 ï 

disable)  

TcpAddresses=0  

[TcpAddresses]  

Allowed IP addresses for TCP/IP remote 

control  

[Extension - Programs]  

COM 

DLL 

EXE 

OCX 

ñProgramsò file types 

[Extension - Data]  

MP3 

MP2 

AVI  

MPG 

WMA 

WMV 

WAV 

MOV 

JPG 

GIF 

BMP 

PCX 

ñDataò file types 

[ IgnoreFolders ]  

* \ I386 \  

* \ SYSTEM VOLUME INFORMATION \  

* \ TEMPORARY INTERNET FILES \  

Does not audit the content of listed drives, 

folders, and files  

[Cals]  Definitions for CALs detection  

[RegSWDef]  Custom entries for the Additional detection  

[HardwareWmi]  Definitions for WMI hardware detection  

[Monitoring]  Monitoring settings  

CPU=1  proces sor  

RAM=1  Memory  

Disk=1  Disk  

NetCard=1  Network  

Keyboard=1  Keyboard  

Mouse=1  Mouse  

CDROM=1  CD-ROM 

Logins=1  Users  

History=1  History  

Printer=1  Printers  

Programs=1  Programs  

WTS=1  WTS/RDP  

TerminateForbidden=0  Terminate forbidden  

SendByEmail=0  Send data by email  

UploadByFtp=0  Upload data over  FTP 

MonitorTracked=0  Monitor only tracked programs  

MonitoringForbiddenWeekHours=0  Week hours settings for forbidden applications 

(1 ï enab led )  

[Alerts]  monitoring alerts  

ForbiddenPrograms=0  alert when running  forbidden (1 ï enabled )  

CpuOverload=0  CPU overload  (1 ï enabled )  
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CpuPercentage=80  percentage  

CpuMinutes=60  number of minutes  

DiskFreeSpace=0  diskspace alert  (1 ï enabled )  

DiskFreeSpacePercentage=10  percentage  

ToEmail=  To (Email)  

ForbiddenProgramsBody=  message  (Email)  

ForbiddenProgramsSubject=  subject   (Email)  

CpuOverloadBody=  message (Email)  

CpuOverloadSubject=  subject (Email)  

DiskFreeSpaceBody=  message (Email)  

DiskFreeSpaceSubject=  subject (Email)  

[MonitoringForbidden]  List of forbidden applications  

[MonitoringForbiddenWeekHour

s]  

Week hours settings for forbidden applications  

[MonitoringIgnored]  list of ignored applications for the monitoring  

[Scheduler]  Offline scheduler settings  

Enabled=0  Enable the offline scheduler  

ScanInterval=0  0...<Off>  

1...Daily  

2...Weekly  

3...Monthly  

4...Quarterly  

5...Yearly  

6...One time  

ScanDate=  Scheduled scan date  

ScanTime=  Scheduled scan time  

ScanDay=0  Scheduled scan day number  

SendByEmail=0  Send SCN files by email  

LastScanDate=  Last date of the scheduled scan  

LastScanTime=  Last time of the scheduled scan  

[SMTP]  SMTP settings  

FromName=AuditPro Scan  Sender name  

FromEmail=  Sender email address  

ToName=AuditPro Server  Recipient name  

ToEmail=  Recipient email address  

CcName=  Recipient (CC) name  

CcEmail=  Recipient (CC) email address  

Subject=SCN Files  Email message subject  

Body=  Email message text  

Server=  Outgoing SMTP server address  

ServerUser=  Outgoing server username (for secure auth.)  

ServerPass=  User password  

UseSSL=0  Use SSL security  

[FTP]  FTP upload settings  
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Hostname  name or IP address of the server  

Port=21  communication port  

Username=anonymous  username  

Password=  password  

Path=/  destination folder  

Passive  passive  

[Helpdesk]  Helpdesk client settings  

Client=0  1 ï client is active  

ServerAddress=  www address of the helpdesk  

 



 101  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

20.9  DETECTING SPECIFIC F ILES VERSIONS E.G. A NTIVIRUS UPDATES OR 

SOFTWARE DRIVERS  

AuditPro client does not support direct access to application like antivirus software to be able to 

detect information about it (last update, etc.). However you can easily detect last update of 

some antivirus programs like AVG 6 or AVG 7. It is necessary to configure scanning settings:  

 

Go to Options/S canning/Files/Programs and add the ñBINò extension (=AVG update file 

extension).  

Scan all computers  

After importing the SCN files into database execute following SQL command in 

ñResults/Query/Customò: 

 
create Procedure SP_AVG  

as  

if exists (select * from dbo.sysobjects where id = object_id(N'[dbo].[tempAVG]') 

and OBJECTPROPERTY(id, N'IsUserTable') = 1)  

  drop table [dbo].[tempAVG]  

create table [tempAVG] ([COMPUTER_ID] [int], [AVGDATE] [datetime])  

 

declare @sFilename varchar(256)  

declare @nComputerID int  

declare MyCursor cursor for select distinct FILEINST_COMPUTER_ID from TFileInst 

where FILEINST_PATH like '%AVG6 \ UPDATE%' or FILEINST_PATH like '%AVG7 \ UPDATE%' 

open MyCursor  

fetch from MyCursor into @nComputerID  

while @@FETCH_STATUS = 0  

Begin  

  insert into te mpAVG (COMPUTER_ID, AVGDATE) select top 1 FILEINST_COMPUTER_ID, 

FILEINST_CREATEDDATE from TFileInst where FILEINST_COMPUTER_ID = @nComputerID and 

FILEINST_PATH like '%AVG6 \ UPDATE%' or FILEINST_PATH like '%AVG7 \ UPDATE%' 

  order by FILEINST_CREATEDDATE desc  

 

  fetch next from MyCursor into @nComputerID  

End 

close MyCursor  

deallocate MyCursor  

 

To show list of computers with information about AVG updates execute following query:  

 
execute SP_AVG  

select COMPUTER_NAME, AVGDATE from tempAVG, TComputer where TCompute r.COMPUTER_ID 

= tempAVG.COMPUTER_ID 

 

For other similar products you can modify the settings and the procedure.  
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20.10  DCOM SETTINGS  

Default DCOM settings enable to scan platforms like Windows NT, Windows 2000 and Windows 

XP (except SP2) from domain administrator ôs account. No DCOM configuration is necessary. 

Scanned computers must be domain members.  

The client can be installed  

Normal mode (interactive/launching identity)  

As NT service (as SYSTEM or specific user account)  

If the default DCOM setting is not suitabl e or you want to control scanning from the specified 

accounts, it is necessary to configure it. The DCOMCNFG.EXE utility is used to do this (a part of 

common administration of the Microsoft Windows NT). Either all DCOM applications or only one 

specific app lication can be set. In the latter case, we recommend changing scanning setting:  

In the Applications tab, find the ñAuditPro Scanò entry, then Properties button. In the Security 

tab, you can find two parts relating to the setting of rights:  

Access Permissi ons  

Launch Permissions  

You can change these settings by clicking on the ñUse custom access/launch permissionsò 

option. With the Edit/Add buttons, add the user accounts that should have access to the 

AuditPro Client. Input only the accounts from which you c ontrol the administrative console 

(AUDITPRO.EXE) and those from which the AuditPro Server is launched (AUDITSRV.EXE).  

In the Identity  tab, you can check the method by which the components are called by the user 

account (you have set the method while instal ling):  

Interactive user -  the locally logged -on userôs rights (if he/she is logged on the station) are 

assigned to the component.  

Launching user -  the rights of the user that calls the component remotely (i.e. the user of 

the administrator utility, if he/s he is the administrator, the component has administrator 

rights) are assigned to the component.  

Note: When settings are changed it will usually be necessary to restart the system.  
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20.11  DCOM SETTINGS FOR WI NDOWS XP SP2  

This settings can be performed running com mand line SCAN.EXE /R /XP2 (local administratorôs 

rights necessary).  

 

DCOMCNFG.exe  

 

 
 

Default Properties -  DCOM is enabled  

 

 
 

COM Security  
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Access Permissions/Security Limits:  

+ Network (Allow Remote Access)  

+ Anonymous Logon (Allow Remote Access)  

 

 
 

Access Permissions/Default Security:  

+ Network (Allow Remote Access)  

+ System (Allow Remote Access)  

 

 

Launch Permissions/Security Limits:  

 

<default>  

 

 

Launch Permissions/Default Security:  

+ Administrators (Allow Remote Launch, Remote 

Activation)  

+ Interactive (Allow Remote Launch, Remote 

Activation)  

+ System (Allow Remote Launch, Remote 

Activation)  
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Option A: Turn off firewall  

 

 

Option B: Configure firewall settings  

 

 
 

Enable File and Printer Sharing  

 

 
 

Add 2 exceptions:  

Program and port for  DCOM calls  
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More information: 

http://www.microsoft.com/technet/prodtechnol/winxppro/maintain/sp2netwk.mspx#EIAA   

http://www.microsoft.com/technet/prodtechnol/winxppro/maintain/sp2netwk.mspx#EIAA


 107  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

20.12  SETTING UP DCOM SETT INGS ON DOM AIN  

On the computer with DCOM configured, export registry section:  

[HKEY_LOCAL_MACHINE \ SOFTWARE\ Microsoft \ Ole] into DCOM.reg file  

Run the DCOM.reg file on all computers, using e.g.. logon script or Domain group policy: 

regedit.exe -S \ \ server \ share \ DCOM.reg  

 

Configuring Windows XP SP2 firewall  

http://www.microsoft.com/technet/prodtechnol/winxppro/maintain/mangxpsp2/mngintro.mspx  

http://www.microsoft.com/technet/prodtechnol/winxppro/maintain/mangxpsp2/mngintro.mspx
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20.13  DCO M ERRORS  

Error  Causes, explanations, solutions  

0x80040154  

Class not registered  

 

0x80004002  

No such Interface 

supported  

The client components are not registered with /RegServer (SCAN.EXE 

/R).  

Causes:  

Non - functional (or disabled) Scheduler service (in Windows NT4.0).  

Remote computerôs clock is set incorrectly. 

Verify registration using DCOMCNFG.EXE on a remote computer and 

searching for ñAuditPro Scanò in the list eventually register the 

components manually (SCAN.EXE /R).  

0x800706ba  

The server is too b usy  

The DCOM Server (in this case the computer from which the AuditPro 

Client is called) is too busy.  

Repeat last operation.  

0x800706ba  

RPC server is 

unavailable  

DCOM is disabled on the computer.  

The remote computer is off. An incorrect computer name has been 

input.  

TCP/IP has not been installed properly (you can verify that with PING 

command, for example).  

It can be enabled by entering the following in the registry: 

[HKEY_LOCAL_MACHINE \ SOFTWARE\ Microsoft \ Ole] 

"EnableDCOM"="Y" "EnableRemoteConnect"="Y"  

Ensure the computer is switched on.  

Check the computer name has been input correctly.  

Reinstall TCP/IP. Reconfigure TCP/IP.  

0x80070005  

Access is denied  

  

In Windows 95/98, you have attempted to call the AuditPro Client 

that was not in memory.  

The compone nt that has been called remotely is not on the local drive 

(or is on a drive with different rights).  

In Workgroup network, the administrator ôs passwords do not 

correspond (they must be the same on both computers).  

DCOM access rights are set incorrectly.  

Ensure the AuditPro Client is correctly loaded in memory.  

Ensure the component has been installed on the local drive and that 

the drive has appropriate access rights.  

Check that account names and passwords correspond and alter 

accordingly.  

Correct DCOM acc ess rights  

0x5  

Access is denied  

Application was terminated during DCOM call.  

Repeat last operation.  

0x8000401a  

The server process could 

not be started because 

the configured identity is 

incorrect.  Check the 

username and 

password.  

Calling DCOM while no user is logged on.  

 

0x80080005  

Server execution failed  

The DCOM -server has been terminated ( i.e. the user has logged off).  

The DCOM -server is not on the local drive (or is on a drive with 

different rights).  

Identity for DCOM server is configured improperly. The entry Location 

(DCOMCNFG.EXE/Properties/Location) is set for a different computer.  

There is/are error(s) in the registry  

We recommend re - registering the components.  
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0x800706D3  

The authentication 

service is unknown.  

0x800706D4  

The authentic ation level 

is unknown.  

Access to the components cannot be authenticated (occurring often in 

Windows 9x).  

In DCOMCNFG.EXE, find the entry AuditSrv or AuditPro Scan -  

Properties -  and change the setting of Authentication level to NONE).  

Other problems  Verify whether:  

The component is present in appropriate directories on remote 

computers;  

All user accounts entered in settings really do exist (and that they are 

not disabled);  

Computer names are correct and do not conflict; and/or the TCP/IP 

protocol is p resent and configured properly.  
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20.14  DOMAIN GROUP POLICY  

As an alternative to Logon script you can use Domain group policy. Following procedure will 

create Domain group policy for the ñRunò section in windows registry containing command 

which will perform sc anning on all domain member computers. The same procedure (changing 

ADM file) you can set up e.g. DCOM Settings.  

1.  Create and copy the file SCAN.ADM into %WINDIR% \ INF \  folder. The file contains:  

 

CLASS MACHINE  

CATEGORY "AuditPro Scan"  

  POLICY "AuditPro Scan"  

    KEYNAME "Software \ Microsoft \ Windows \ CurrentVersion \ Run"  

    PART "AuditPro Scan"  

      EDITTEXT  

      VALUENAME "AuditPro Scan"  

    END PART  

  END POLICY  

END CATEGORY 

 

2.  From the Windows desktop, click Start, click Run, type ñMMCò, and then click OK 

3.  On the File menu, click ñAdd/Remove Snap-inò 

4.  On the Standalone tab, click ñAdd ñ 

5.  In the Available Standalone Snap -ins list, click ñGroup Policy Object Editorò, and then 

click ñAddò 

6.  In the Select Group Policy Object dialog box, click  ñBrowseò 

7.  Click the Group Policy object that you want to update, e.g.. ñDefault domain policyñ 

8.  Click OK  

9.  Click Finish to complete the Group Policy Wizard  

10.  In the Add Standalone Snap -in dialog box, click ñCloseò 

11.  In the Add/Remove Snap - in dialog box, click OK  

12.  expand the item ñDefault domain policy/Computer configuration/Administrative 

templatesñ and select ñAdministrative templatesñ 

13.  from context menu click ñAdd/Remove Templatesñ 

14.  in the ñAdd/Remove Templatesñ window click ĂAddñ button and browse the SCAN.ADM 

file and add it to the list and click ĂCloseñ 

15.  To make it visible, select the Administrative Templates node, right click, select 

ñView/Filteringñ and clear the ñOnly Show éñ option 

16.  A new item called ñAuditPro Scanñ has been added into ñAdministrative templatesò. In 

the right window must be entered the command for scanning e.g. 

\ \ MYSERVER\ SCN\ SCAN.EXE /S /V /DO  

file://MYSERVER/SCN/SCAN.EXE
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20.15  DOCUMENT TEMPLATES D ESCRIPTION  

The generated document templates are stored in Program Files \ AuditPro \ FILES folder in 

RTF/XLS format and can be edited without restrictions.  

Computer passport  

File AuditPro \ FILES_EN\ Passport.RTF  

%NUMBER%  Number (automatically generated)  

%COMPUTER_NAME%  

%COMPUTER_NUMBER%  

%COMPUTER_MODEL%  

%COMPUTER_PRODUCTNUMB

ER% 

%COMPUTER_DOMAIN%  

%COMPUTER_IP%  

%COMPUTER_NOTE%  

%COMPUTER_UID%  

%C_ITEM1%  

%C_ITEM1VALUE%  

%C_ITEM 2%  

%C_ITEM 2VALUE%  

%C_ITEM 3%  

%C_ITEM 3VALUE%  

%C_ITEM 4%  

%C_ITEM 4VALUE%  Basic computer information (Tcomputer table)  

%COMPUTER_ATTRIBUTES%  Additional computer characteristics  

%COMPUTER_HISTORY%  Computer history  

%SCAN_DATE%  Scan date (regarding the current audit)  

%USER_FULLNAME%  

%USER_EMAIL%  

%USER_GROUP%  

%USER_PHONE%  

%USER_NUMBER%  

%USER_USERNAME%  

%USER_DEPARTMENT%  

%USER_PROFESSION%  

%U_ITEM1%  

%U_ITEM1VALUE%  

%U_ITEM 2%  

%U_ITEM 2VALUE%  

%U_ITEM 3%  

%U_ITEM 3VALUE%  

%U_ITEM 4%  

%U_ITEM 4VALUE%  Basic user information (User table)  

%USER_ATTRIBUTES%  Additional user characteristics  

%USER_HISTORY%  User history  

%USERDATA01%  

%USERDATA02%  

%USERDATA03%  

...  

%USERDATA31%  Items obtained from user forms  

%HW%  Record of hardware, selectable columns  

%OS%  Operating system information  

%SW%  Record of software, selectable columns  
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%NOTE%  Note  

%DATE%  

%ADMIN%  

%OWNER%  

%USER_ACCEPTED_DATE%  

%PRINTED_DATE%   Date, administrator, owner  

Installation protocol  

File AuditPro \ FILES_EN\ Protocol1.RTF  

%NUMBER%  Number (automatically generated)  

%SW%  Type of software  

%HW%  Type of hardware  

%NOTE%  Note  

%DATE%  

%ADMIN%  Date, administrator  

Audit report  

File AuditPro \ FILES_EN\ Audit.RTF  

%COMPUTERS%  Record of audited computers  

%PRODUCTS%  Current audit results (Results/Outputs summary/Products)  

%LICENSES%  Detailed list of licenses  

%NOTES%  Notes  

%DATE%  

%ADMIN%  Date, administrator  

Product report  

File AuditPro \ FILES_EN\ Product.RTF  

%MANUFACTURER_NAME%  

%PRODUCT_NAME%  

%PRODUCT_VERSION%  

%PRODUCT_LICENSING%  Product information  

%COMPUTERS%  List of computers, selectable columns  

Asset handover  

File AuditPro \ FILES_EN\ Product.RTF  

%DATE%  date  

%NUMBER%  number  

%ASSETS%  list of assets  (tab le)  

%FROM_CONTAINER%  from container  (name )  

%TO_CONTAINER%  to container (name )  

%ASSETTYPE%  first asset type  

%PROCESSTYPE% 

process type  (move , stock etc .) see  

TAssetProcessType.ASSETPROCESSTYPE_NAME  

%USERNAME%  current userôs username 

%PROCESS@ 

AttributeTypeName %  

possibilty to insert process attributes in format  

%PROCESS@AttributeTypeName % ( see 

TAttributeType.ATTRIBUTETYPE_NAME)  

% AttributeTypeName %  

posibility to insert attributes of the first asset (suitable for 

one -asset handover )  

%A TTRIBUTES%  

attributes of the first asset  (suitable for one -asset 

handover )  

%HISTORY%  history of the first asset  ( suitable for one -asset handover )  

User assets  

File AuditPro \ FILES_CZ\ User_Assets .RTF 

%DATE%  dat e 

%ASSETS%  list of assets  ( table )  

% AttributeTypeName %  possibility to insert attributes of the first asset  
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20.16  AUDITPRO DATABASE DE SCRIPTION  

A list of database tables with description as follows:  

Basic entities  

TComputer  Audited computers  

COMPUTER_NAME Detected or entered computer name  

COMPUTER_DOMAIN_ID  Domain, relation to TDomain  

COMPUTER_NUMBER Number  

COMPUTER_IP IP Address  

COMPUTER_ITEM1  Item 1  

COMPUTER_ITEM2  Item 2  

COMPUTER_STATUS  

COMPUTER_AUDITING  

Status. 1 = audited (Yes/No), 2 = active (Yes/No), 4 = Do 

not deactivate, 8 = Import Mon files, 16 = Mon file 

imported today (internal status), 32 = Client 

installed(Yes/No) , 512 = imported  

COMPUTER_UID  Identifier value  

COMPUTER_UID_TYPE 

Identifier type. 0 = Computer name, 1 = Unique identifier, 

2 = MAC address, 3 = IDE HDD serial  number, 4 = 

Win32_BaseBoard.SerialNumber, 5 = 

Win32_BIOS.SerialNumber, 6 = 

Win32_SystemEnclosure.SMBIOSAssetTag  

COMPUTER_DATE Last available date  

COMPUTER_MODEL Model  

COMPUTER_PRODUCTNUM

BER Product number  

COMPUTER_NOTE Note  

COMPUTER_SCANNING_TY

PE 

Scanning type. 0 = DCOM, 1 = TCP/IP, 3 = Logon Script, 

4 = Diskette, 5 = TCP/IP 2  

COMPUTER_IP_STATIC  Static IP Address (1...Yes, 0...No)  

COMPUTER_DONOTMOVE Do not move (1...Yes, 0...No)  

COMPUTER_PLATFORM_GR

OUP 

Platform (group). 1 = DOS/Windows 3.1, 2 = 

UNIX/LINUX, 3 = Windows 95/98/ME, 4 = Windows NT4, 

5 = Windows 2000, 6 = Windows XP/2003, 7 = NOVELL, 

8 = Windows CE, 9 = Windows Vista / Server 2008  

COMPUTER_ITEM3  Item 3  

COMPUTER_ITEM4 Item 4  

COMPUTER_AD_UID  An unique identifier from Active Directory  

COMPUTER_SMS_UID  An unique identifier from  MS SMS  

TComputerShare  Relation of users to computers (many - to - many)  

COMPUTERSHARE_USER_I

D User, relation to TUser  

COMPUTERSHARE_COMPU

TER_ID  Computer, relation to TComputer  

COMPUTERSHARE_DATE Date assigned  

COMPUTERSHARE_SCN_D

ATE Date assigned (from SCN file)  

COMPUTERSHARE_MON_D

ATE Date assigned (from MON file)  

COMPUTERSHARE_AD_DA

TE Date assigned (from Active Directory)  

COMPUTERSHARE_SMS_D Date assigned (from  MS SMS)  
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ATE 

COMPUTERSHARE_FLAGS Flags . 512 = imported  

TComputerStatus  Additional information about computers  

COMPUTERSTATUS_COMP

UTER_ID  Computer, relation to TComputer  

COMPUTERSTATUS_PING_

DATE Date of last ping  

COMPUTERSTATUS_AD_DA

TE Date of last read from Active Directory  

COMPUTERSTATUS_MS_D

ATE Date of last read from MS Network  

COMPUTERSTATUS_IP_DA

TE Date of last read from IP Discovery  

COMPUTERSTATUS_SMS_

DATE Date of last read from MS SMS  

TDomain  Network domains  

DOMAIN_NAME  Name  

DOMAIN_DESCRIPTION  Description  

DOMAIN_IDENTIFIER  Identifier  

DOMAIN_PARENT_ID  Parent domain. Relation to TDomain  

TUser  Audited users  

USER_GROUP_ID  Group, relation to TGroup  

USER_USERNAME Username  

USER_NUMBER Number  

USER_NAME Name  

USER_SURNAME Surname  

USER_DEPARTMENT Department  

USER_EMAIL  Email  

USER_ROLE Role. 1 = Administrator, 2 = Owner, 3 = Operator  

USER_ITEM1  Item 1  

USER_ITEM2  Item 2  

USER_NOTE Note  

USER_PHONE Telephone  

USER_DONOTMOVE  Do not move (1...Yes, 0...No)  

USER_STATUS Status. 0 = inactive, 1 = active  

USER_DATE Last available date  

USER_FLAGS 

Internal flags.  1 = do not move, 2 = Helpdesk, 4 = 

Leader , 512 = imported  

USER_AWAYUNTIL_DATE  [Helpdesk] Away until date.  

USER_LASTON_DATE  [Helpdesk] last logon (date)  

USER_LASTON_IP  [Helpdesk] last logon (IP address)  

USER_PASSWORD [Helpdesk] login password  

USER_ROLE_ID  [Helpdesk] Role. Relation to TRole  

USER_TYPE_ID  [Helpdesk] Type. Relation to TItemType  

USER_CUSTOMER_ID  [Helpdesk] Customer . Relation to TCustomer  

USER_ORGUNIT_ID  [Helpdesk] Org. unit. Relation to TOrgUnit  

USER_ITEM3  Item 3  

USER_ITEM4  Item 4  

USER_PROFESSION Professsion  

USER_AD_UID  An unique identifier from Active Directory  

TGroup  User groups  

GROUP_NAME Name  
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GROUP_DESCRIPTION  Description  

GROUP_IDENTIFIER  Identifier  

GROUP_PARENT_ID  Parent group. Relation to TGroup  

TScan  Computer - scans done  

SCAN_COMPUTER_ID  Computer, relation to TComputer  

SCAN_DATE  Scanning date and time  

SCAN_DURATION  Scanning duration time  

SCAN_RECOGNIZE  Recognize scan (1 = Yes, 0 = ne)  

SCAN_FILENAME  Archived SCN filename  

SCAN_STATUS  Status. (0 = incomplete or errors during import)  

SCAN_TYPE Internal  

SCAN_AUDIT_ID  Audit, relation to TAudit  

SCAN_VERSION  Client version and build  

TSystemInfo  Information on the audited system  

SYSTEMINFO_SCAN_ID  Scanning, relation to TScan  

SYSTEMINFO_DESCRIPTIO

N Platform description (general)  

SYSTEMINFO_LOGICALDRI

VES List of detected logical disks  

SYSTEMINFO_PLATFORMID  dwPlatformId (OSVERSIONINFO)  

SYSTEMINFO_MAJVER  dwMajorVersion (OSVERSIONINFO)  

SYSTEMINFO_MINVER  dwMinorVersion (OSVERSI ONINFO)  

SYSTEMINFO_BUILDLO  LOWORD(dwBuildNumber) (OSVERSIONINFO)  

SYSTEMINFO_BUILDHI  HIWORD(dwBuildNumber) (OSVERSIONINFO)  

SYSTEMINFO_CSDVER  szCSDVersion (OSVERSIONINFO)  

SYSTEMINFO_PRODUCTTY

PE 

HKEY_LOCAL_MACHINE \ SYSTEM\ CurrentControlSet \ Contr

ol \ ProductOptions \ ProductType  

SYSTEMINFO_PRODUCTID  ProductID OS  

SYSTEMINFO_COMPUTER_

UID  

UID value. 

HKEY_CLASSES_ROOT \ AuditPro.Scan \ Identificator  

SYSTEMINFO_COMPUTERN

AME Computer name  

SYSTEMINFO_DOMAINNAM

E Domain name  

SYSTEMINFO_USERNAME  User name (current)  

SYSTEMINFO_LANGUAGE  OS language  

SYSTEMINFO_PLATFORM_I

D Platform (recognized), relation to TPlatform  

SYSTEMINFO_DRIVESCAPA

CITY Logical disks total capacity  

SYSTEMINFO_DRIVESFREE

SPACE Logical disks total free space  

TAudit  Executed audits  

AUDIT_BEGINDATE  Date of audit  

AUDIT_ADMIN_ID  Administrator, relation to TUser  

AUDIT_STATUS  Status. 1 = Active  

TAuditNote  Notes about the audit  

AUDITNOTE_AUDIT_ID  Audit, relation to TAudit  

AUDITNOTE_DATE  Date  

AUDITNOTE_ADMIN_ID  Created. Relation to TUser  

AUDITNOTE_TEXT  Text  

Records  

TDocument  Types of documents inherent to software  
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DOCUMENT_PRODUCT_ID  Product. Relation to TProduct, TUserProduct  

DOCUMENT_TYPE Type  

DOCUMENT_DATE  Date  

DOCUMENT_NUMBER  Number  

DOCUMENT_LOCATION  Location  

DOCUMENT_FILELINK  File link  

DOCUMENT_HYPERLINK  Hyperlink  

DOCUMENT_NOTE  Note  

TInstallation  Records of software installations  

INSTALLATION_DATE  Date  

INSTALLATION_COMPUTER

_ID  Computer, relation to TComputer  

INSTALLATION_PRODUCT_

ID  Product, relation to TProduct, TUserProduct  

INSTALLATION_ADMIN_ID  Administrator, relation to TUser  

INSTALLATION_INSTPROT

OCOL_ID  Installation protocol, relation to TInstProtocol  

INSTALLATION_TYPE  Installation type . 1 ï in acceptance procedure, 2 -  request  

INSTALLATION_NOTE  Note  

TInstMedium  Softwareôs installation medium 

INSTMEDIUM_PRODUCT_I

D Product, relation to TProduct, TUserProduct  

INSTMEDIUM_TYPE  Media type  

INSTMEDIUM_LOCATION  Location  

INSTMEDIUM_NUMBER  Number  

INSTMEDIUM_NOTE  Note  

INSTMEDIUM_DATE  Date  

TInstProtocol  Softwareôs installation reports 

INSTPROTOCOL_DATE  Date  

INSTPROTOCOL_PRODUCT

_ID  Product, relation to TProduct, TUserProduct  

INSTPROTOCOL_ADMIN_I

D Administrator, relation to TUser  

INSTPROTOCOL_TYPE Protocol type (0...Installation, 1...Uninstallation)  

INSTPROTOCOL_NUMBER  Number  

INSTPROTOCOL_NOTE  Note  

TLicense  Licenses purchased  

LICENSE_DATE  Purchase date  

LICENSE_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

LICENSE_COUNT  Count ( -1...Unlimited)  

LICENSE_DOCUMENTNUM

BER Invoice or ocument number  

LICENSE_SERIALNUMBER  Serial number  

LICENSE_UPGRADEDFROM

_ID  Upgraded from license, relation to TLicense  

LICENSE_OEM_COMPUTER

_ID  OEM license ( -1 = Yes, 0 = No)  

LICENSE_EXPIRE  License will expire  (1 = Yes, 2 = do not notify expiration )  

LICENSE_EXPIRATION_DA

TE Expiration date  

LICENSE_REJECTONEXPIR

ATION  Deactivate expred licenses  (1 = Yes, 0 = No)  
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LICENSE_STATUS  License status (0 = inactive, 1 = active)  

LICENSE_LANGUAGE  Language (languageID dle Microsoft)  

LICENSE_INVOICE_ID  Invoice, relation to TInvoice  

LICENSE_NOTE  Note  

LICENSE_HARDWAREKEY  Hardware key (1 = Yes, 0 = No)  

LICENSE_INSTALLKEY  Installation key (1 = Yes, 0 = No)  

LICENSE_MODE  

CAL Licensing. 1 = Per Seat, 2 = Per Server, 3 = Per 

Device or Per User  

LICENSE_PRICE  Price  

LICENSE_MACROPACK_ID  

License as part of a Macropack, relation to TmacroPack, 

TUserMacroPack (LICENSE_MACROPACK_ID > = 1000000)  

LICENSE_ITEM1  Item 1  

LICENSE_ITEM2  Item 2  

LICENSE_ITEM 3 Item 3 

LICENSE_ITEM 4 Item 4 

LICENSE_PERPROCESSOR Per processor  

LICENSE_SECONDCOMPUT

ER Userôs second computer 

LICENSE_PACKAGE_LICEN

SE_ID  

A package from which the license was added. Relation to 

TLicense  

LICENSE_NUMBER  Number  

LICENSE_CURRENCY Currency  

LICENSE_TYPE License type  

LICENSE_CATEGORY License category  

LICENSE_ADD_VIRTUALCO

UNT Additional virtual licenses count  

TLicenseShare  Relation of licenses to users and computers  

LICENSESHARE_LICENSE_

ID  License, relation to TLicense  

LICENSESHARE_COMPUTE

R_ID  Computer, relation to TComputer  

LICENSESHARE_USER_ID  User, relation to TUser  

LICENSESHARE_NUMBER  Registration number  

LICENSESHARE_DATE  Assigned date  

LICENSESHARE_DEVICE_I

D Device. Relation to TDevice  

LICENSESHARE_FLAGS  Flags  

TLicenseShare2  Relation of licenses to groups and domains  

LICENSESHARE2_LICENSE

_ID  License, relation to TLicense  

LICENSESHARE2_DOMAIN

_ID  Domain, relation to TDomain  

LICENSESHARE2_GROUP_I

D Group, relation to TGroup  

LICENSESHARE2_COUNT  Count of assigned licenses  

LICENSESHARE2_DATE  Date  

LICENSESHARE2_FLAGS  Flags  

TLicenseUpgrade  License upgrades  

LICENSEUPGRADE_LICENS

E_ID  License , relation to TLicense  

LICENSEUPGRADE_UPGRA

DETO_LICENSE_ID  Upgraded to license, relation  to TLicense  

TDowngrade  License downgrades  



 119  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

DOWNGRADE_LICENSE_ID  License, relation to TLicense  

DOWNGRADE_DOWNGRAD

E_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

DOWNGRADE_EXPIRATION

_DATE Expiration date  

DOWNGRADE_STATUS  Status (0=inactive, 1=active)  

TUninstallation  Records of software uninstallations  

UNINSTALLATION_DATE  Date  

UNINSTALLATION_COMPU

TER_ID  Computer, relation to TComputer  

UNINSTALLATION_PRODU

CT_ID  Product, relation to TProduct, TUserProduct  

UNINSTALLATION_ADMIN_

ID  Administrator, relation to TUser  

UNINSTALLATION_INSTPR

OTOCOL_ID  Uninstallatin protocol, relation to TInstProtocol  

UNINSTALLATION_TYPE  Type . 2 -  request  

UNINSTALLATION_ADDRE

SSBOOK_ID  Organization, relation to TAddressBook  

UNINSTALLATION_NOTE  Note  

TPassport  Computer passports  

PASSPORT_DATE Date  

PASSPORT_COMPUTER_ID  Computer, relation to TComputer  

PASSPORT_USER_ID  User, relation to TUser  

PASSPORT_ADMIN_ID  Administrator, relation to TUser  

PASSPORT_OWNER_ID  Owner, relation to TUser  

PASSPORT_FILENAME  

PASSPORT_NUMBER Number  

PASSPORT_NOTE Note  

PASSPORT_USER_ACCEPT

ED Accepted by the user (1 = Yes, 0 = No)  

PASSPORT_USER_ACCEPT

ED_DATE Date accepted  

PASSPORT_PRINTED_DAT

E Date printed  

PASSPORT_FLAGS Flags  

TPassportContent  Passports content (software + hardware)  

PASSPORTCONTENT_PASS

PORT_ID  Passport, relation to TPassport  

PASSPORTCONTENT_TYPE Content entity type (H=Hardware, P=Product)  

PASSPORTCONTENT_TYPE

_ID  Entity ID, relation to TProduct, TUserProduct, TDevice  

PASSPORTCONTENT_LICE

NSE_ID  

Automatically added license from the passport. Relation to 

TLicense.  

PASSPORTCONTENT_INST

_ID  

Automatically added installation  from the passport. 

Relation to TLicense.  
PASSPORTCONTENT_UNIN

ST_ID  

Automatically added uninstallation  from the passport. 

Relation to TLicense.  
TInvoice  Invoices  

INVOICE_NUMBER  Number  

INVOICE_DATE  Date  

INVOICE_DATE2  Due Date  

INVOICE_LOCATION  Location  
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INVOICE_ORDER_NUMBER  Order number  

INVOICE_ORDER_DATE  Order date  

INVOICE_SUPPLIER_ID  Supplier, relation to TAddressBook  

INVOICE_PRICE  Price  

INVOICE_NOTE  Note  

TInvoiceFile  Binary files attached to invoices  

INVOICEFILE_INVOICE_ID  Invoice, relation to TInvoice  

INVOICEFILE_NAME  File name  

INVOICEFILE_DATA  Data (BLOB)  

Product Library  

TManufacturer  

TUserManufacturer*  Software publishers  

TManufacturerReplacem

ent  Changes in the products library (publishers)  

MANUFACTURER_NAME Name  

MANUFACTURER_NOTE Note  

MANUFACTURER_WWW  Web address  

MANUFACTURER_ITEM1  Item 1  

MANUFACTURER_ITEM 2 Item 2  

MANUFACTURER_ITEM 3 Item 3  

MANUFACTURER_ITEM4  Item 4  

MANUFACTURER_FLAGS Flags  

TManufacturerShare  Users assigned to a publisher  

MANUFACTURERSHARE_M

ANUFACT_ID  Publisher . Relation to  TManufacturer, TUserManufacturer  

MANUFACTURERSHARE_U

SER_ID  User . Relation to  TUser  

MANUFACTURERSHARE_FL

AGS Flags  

TProduct  

TUserProduct*  Software products  

PRODUCT_MANUFACTURE

R_ID  Publisher, relation to TManufacturer, TUserManufacturer  

PRODUCT_NAME Name  

PRODUCT_VERSION  Version  

PRODUCT_RECOGNIZE  Recognize (0 = No, 1 = Yes, 2 = with priority)  

PRODUCT_LICENSING  

Licensing (0 = Unspecified, 1 = Software, 2 = Freeware, 3 

= Shareware  

PRODUCT_PACKAGE_ID  Parent package  

PRODUCT_TYPE Type (0 = Product, 1 = Package, 2 = Platform)  

PRODUCT_PLATFORM  

PRODUCT_CATEGORY 

Product category. Relation to TProductCategory, 

TUserProductCategory  

PRODUCT_NOTE Note  

PRODUCT_ITEM1  Item 1  

PRODUCT_ITEM 2 Item 2  

PRODUCT_ITEM 3 Item 3  

PRODUCT_ITEM 4 Item 4  

PRODUCT_FLAGS Flags  

TFileDef  

TUserFileDef*  Definition of product files (headers)  

FILEDEF_PRODUCT_ID  Product, relation to TProduct, TUserProduct  
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FILEDEF_MANUFACTURER_

MASK Publisher -  file header information  

FILEDEF_PRODNAME_MAS

K Product -  file header information  

FILEDEF_PRODVER_MASK  Version -  file header information  

FILEDEF_LANGUAGE  Language -  file header information  

FILEDEF_FILENAME_MASK  File name -  file header information  

FILEDEF_FILESIZE  Size -  file header information  

FILEDEF_PATH_MASK  Path -  file header information  

FILEDEF_DESC_MASK  Description -  file header information  

FILEDEF_CRC CRC 

FILEDEF_GROUP 

Group (0 -  10). 0 = logical OR condition. 1 = logical AND 

condition within the group 1. etc .  

TFileKnown  

TUserFileKnown*  Definition of known files  

FILEKNOWN_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

FILEKNOWN_MANUFACTUR

ER Publisher -  file header information  

FILEKNOWN_PRODUCTNA

ME Product -  file header information  

FILEKNOWN_PRODUCTVER  Version -  file header information  

FILEKNOWN_FILENAME  File name -  file header information  

FILEKNOWN_FILESIZE  Size -  file header information  

FILEKNOWN_DESCRIPTIO

N Description -  file header information  

TPackage  

TUserPackage*  Definition of packages (product -  product)  

PACKAGE_PACKAGE_ID  Product, relation to TProduct, TUserProduct  

PACKAGE_PRODUCT_ID  Product, relation to  TProduct, TUserProduct  

TPlatform  Platform definition  

PLATFORM_PLATFORMID 

 

 dwPlatformId (OSVERSIONINFO)  

PLATFORM_DESCRIPTION  Name  

PLATFORM_MAJORVERSIO

N dwMajorVersion (OSVERSIONINFO)  

PLATFORM_MINORVERSIO

N dwMinorVersion (OSVERSIONINFO)  

PLATFORM_CSDVERSION  szCSDVersion (OSVERSIONINFO)  

PLATFORM_PRODUCTTYPE 

HKEY_LOCAL_MACHINE \ SYSTEM\ CurrentControlSet \ Contr

ol \ ProductOptions \ ProductType  

PLATFORM_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

PLATFORM_GROUP 

Platform (group). 1 = DOS/Windows 3.1, 2 = 

UNIX/LINUX, 3 = Windows 95/98/ME, 4 = Windows NT4, 

5 = Windows 2000, 6 = Windows XP/2003, 7 = NOVELL, 

8 = Windows CE, 9 = Windows Vista /Server 2008  

TMacroPack  Macro packs  

MACROPACK_NAME Name  

MACROPACK_YEARS Number of years  

TMacroPackContent   

MACROPACKCONTENT_MA

CROPACK_ID  Makropack, relation to TMacroPack  

MACROPACKCONTENT_PR Product, relation to TProduct, TUserProduct  
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ODUCT_ID  

MACROPACKCONTENT_CO

UNT Product count  

TCalDef  

TUserCalDef  CALs Definition  

CALDEF_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

CALDEF_REGISTRYPATH Registry path  

TRegSWDef  

TUserRegSWDef*  Additional detection definitions  

REGSWDEF_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

REGSWDEF_TYPE Type. 0 = Registry. 1 = MSI (Windows Installer)  

REGSWDEF_NAME_MASK  Name mask definition  

REGSWDEF_VERSION_MA

SK Version mask definition  

REGSWDEF_CUSTOMPATH Custom entry (path)  

REGSWDEF_CUSTOMVALU

E Custom entry (value)  

TProductPrice  

TUserProductPrice*  Prices of products  

PRODUCTPRICE_PRODUCT

_ID  Product, relation to TProduct, TUserProduct  

PRODUCTPRICE_VALUE Price  

PRODUCTPRICE_CURRENC

Y Currency  

PRODUCTPRICE_TYPE Price type  

TProductPriceType  

TUserProductPriceType

*  Types of prices  

PRODUCTPRICETYPE_NAM

E Name  

*TManufacturer, TProduct, TFileDef, TPackage -  tables provided by the supplier of 

AuditPro (product library). TUserManufacturer, TUserProduct, TUserPackage, 

TUserFileDef -  tables into which the AuditPro user enters definitions (custom product 

definitions)  

Scanned data  

TFileInst  

 

Scanned file headers (EXE, COM, DLL, etc .) obtained 

from the audited computerôs hard drive  

FILEINST_SCAN_ID  Scanning, relation to TScan  

FILEINST_COMPUTER_ID  Computer, relation to TComputer  

FILEINST_MANUFACTURER  Publisher -  file header information  

FILEINST_PRODUCTNAME  Product -  file header information  

FILEINST_PRODUCTVER  Version -  file header information  

FILEINST_LANGUAGE  Language -  file header information  

FILEINST_FILENAME  File name  

FILEINST_FILESIZE  File size  

FILEINST_FILETIME  Date created  

FILEINST_DESCRIPTION  Description -  file header information  

FILEINST_PATH  Path  

FILEINST_EXTENSION  Extension (EXE, DLL etc.)  

FILEINST_CREATEDDATE  Date created  

FILEINST_MODIFICATION

DATE Date modified  

FILEINST_ACCESSEDDATE  Last access date (NTFS)  
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FILEINST_DRIVETYPE  Disk type (0 = local, 1 = network)  

FILEINST_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change )  

FILEINST_KNOWN  Recognized as known file (0 = No, 1 = Yes)  

FILEINST_CRC  CRC 

FILEINST_OWNER  File owner (NTFS)  

FILEINST_PRODUCTINST_I

D Recognized as Product, relation to TProduct, TUserProduct  

FILEINST_DSNAME  Digital signature ï Signer  

FILEINST_DSDATE  Digital signature ï Date signed  

FILEINST_FLAGS  Flags  

TFileInstOther  

Scanned information about the data (AVI, JPG, MPG, 

etc .) obtained from the audited computerôs hard 

drive  

FILEINSTOTHER_SCAN_ID  Scanning, relation to TScan  

FILEINSTOTHER_COMPUTE

R_ID  Computer, relation to TComputer  

FILEINSTOTHER_EXTENSI

ON Extension (MP3, JPG, AVI etc.)  

FILEINSTOTHER_FILENAM

E File name  

FILEINSTOTHER_FILESIZE  File size  

FILEINSTOTHER_PATH  Path  

FILEINSTOTHER_CREATED

DATE Created date  

FILEINSTOTHER_MODIFIC

ATIONDATE  Modified date  

FILEINSTOTHER_ACCESSE

DDATE Last access date (NTFS)  

FILEINSTOTHER_DRIVETYP

E Disk type (0 = local, 1 = network)  

FILEINSTOTHER_ADDITIO

N 

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

FILEINSTOTHER_OWNER  File owner (NTFS)  

FILEINSTOTHER_CRC  CRC 

FILEINSTOTHER_DSNAME  Digital signature  ï Signer  

FILEINSTOTHER_DSDATE  Digital signature ï Date signed  

FILEINSTOTHER_FLAGS  Flags  

TMsi  Windows Installer records (of installed products)  

MSI_SCAN_ID  Scanning, relation to TScan  

MSI_COMPUTER_ID  Computer, relation to TComputer  

MSI_PRODUCTNAME  Product name  

MSI_VERSIONSTRING  Version  

MSI_HELPLINK  Helplink  

MSI_INSTALLLOCATION  Installation destination folder  

MSI_INSTALLSOURCE  Installation source folder  

MSI_INSTALLDATE  Installation date  

MSI_PUBLISHER  Publisher  

MSI_USECOUNT  Use count  

MSI_LASTUSED  Last used  

MSI_USERNAME  User  

MSI_ORGNAME  Organisation  
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MSI_SERIAL  Serial number  

MSI_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

TRegSWFile  Registry entries (of installed products)  

REGSWFILE_SCAN_ID  Scanning, relation to TScan  

REGSWFILE_COMPUTER_I

D Computer, relation to TComputer  

REGSWFILE_NAME  Name  

REGSWFILE_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

REGSWFILE_SERIAL  Serial number  

REGSWFILE_CDKEY CDKey, installation key  

REGSWFILE_CUSTOM  Custom entry  

REGSWFILE_VERSION  Version  

REGSWFILE_PUBLISHER  Publisher  

REGSWFILE_URL  Web address  

THotfix  OS hotfixes entries  

HOTFIX_SCAN_ID  Scanning, relation to TScan  

HOTFIX_COMPUTER_ID  Computer, relation to TComputer  

HOTFIX_NUMBER  Number (KB)  

HOTFIX_DESCRIPTION  Description  

HOTFIX_INSTALLEDBY  Installed by  

HOTFIX_INSTALLEDON  Installed on  

HOTFIX_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

TDevice  Information on the audited computerôs hardware 

DEVICE_SCAN_ID  Scanning, relation to TScan  

DEVICE_COMPUTER_ID  Computer, relation to TComputer  

DEVICE_TYPE Type, relation to TDeviceType  

DEVICE_MODEL  Model  

DEVICE_PARAMETERS Parameters  

DEVICE_SERIALNUMBER  Serial number  

DEVICE_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

DEVICE_STATUS  Status. (0 = inactive, 1 = active)  

TUserData  

User form data obtained when data are being 

collected  

USERDATA_SCAN_ID  Scanning, relation to TScan  

USERDATA_DATA1  Data column 1  

...  ...  

USERDATA_DATA30  Data column 30  

USERDATA_STATUS  Status (0 = unprocessed, 1 = processed)  

TCal  CALs found  

CAL_SCAN_ID  Scanning, relation to TScan  

CAL_COMPUTER_ID  Computer, relation to TComputer  

CAL_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

CAL_MODE Licensing type. (0 = Per Seat, 1 = Per Server)  

CAL_COUNT Count  

TShortcut  Desktop shortcuts found  

SHORTCUT_SCAN_ID  Scanning, relation to TScan  

SHORTCUT_COMPUTER_ID  Computer, relation to TComputer  

SHORTCUT_NAME Name  
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SHORTCUT_FILENAME  File name  

SHORTCUT_PATH Path  

SHORTCUT_FILEINST_ID  File, relation to TFileInst  

SHORTCUT_PRODUCT_ID  Product, relation to TProduct, TUserProduct  

SHORTCUT_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

Results  

TProductInst  

Products obtained by comparison of the TFileDef 

(TProduct) and TFileInst tables  

PRODUCTINST_SCAN_ID  Scanning, relation to TScan  

PRODUCTINST_COMPUTER

_ID  Computer, relation to TComputer  

PRODUCTINST_PRODUCT_

ID  Product, relation to TProduct, TUserProduct  

PRODUCTINST_TYPE Type (0 = Product, 1 = Package, 2 = Platform)  

PRODUCTINST_FILEINST_I

D File, relation to TFileInst  

PRODUCTINST_ADDITION  

Current his tory information (1 = decrease , 2 = addition , 3  

= no change)  

TUserRequest  User requests  

USERREQUEST_DATE Date  

USERREQUEST_USER_ID  User, relation to TUser  

USERREQUEST_COMPUTER

_ID  Computer, relation to TComputer  

USERREQUEST_TYPE Type (HW, SW, other)  

USERREQUEST_PRODUCT_

ID  

 Product, relation to TProduct, TUserProduct  

USERREQUEST_DEVICETY

PE HW type, relation to TDeviceType  

USERREQUEST_TEXT Text  

USERREQUEST_STATUS Status (0 = pending, 1 = processed)  

History  

TDeviceHistory  

Information about the history of entries in the 

TDevice table  

TFileInstHistory  

Information about the history of entries in the 

TFileInst table  

TFileInstOtherHistory  

Information about the history of entries in the 

TFileInstOther table  

TMsiHistory  

Information about the history of entries in the TMsi 

table  

TProductInstHistory  

Information about the history of entries in the 

TProductInst table  

TRegSWFileHistory  

Information about the history of entries in the 

TRegSWFile table  

TShortcutHistory  

Information about the history of entries in the 

TShortcut table  

THotfixHistory  

Information about the history of entries in the  

THotfix table  

...ID  ID entity, relation to the table  

...HISTORY_SCAN_ID  Scanning, relation to TScan  

...HISTORY_COMPUTER_ID  Computer, relation to TComputer  

...HISTORY_ADDITION  Current history (1 = decrease, 2 = addition)  

Definitions  
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TAdUser  Users of Active Directory  

TAdComputer  Computers of Active Directory  

TDeviceType  Hardware component types  

DEVICETYPE_NAME Name  

DEVICETYPE_WMICLASS  WMI class used to read attributes  

DEVICETYPE_WMIPROPER

TY_MODEL Attribute(s) separated with |  

DEVICETYPE_WMIPROPER

TY_PARAMETERS Attribute(s) separated with |  

DEVICETYPE_WMIPROPER

TY_SERIALNUMBER  Attribute(s) separated with |  

DEVICETYPE_DETECT Detekoct (0 = No, > 0 ... Yes, sort order)  

DEVICETYPE_ICON_ID  Icon, relation to TIcon  

TSwProfile  Software profiles  

SWPROFILE_NAME  Name  

SWPROFILE_NOTE  Note  

SWPROFILE_ITEM1  Item 1  

SWPROFILE_ITEM 2 Item 2  

SWPROFILE_FLAGS  

Flags. (1 = Active, 2 = Software audit, 4 = Performance 

monitoring module , 8 =  allowed, 16 = disallowed , 32 = 

basic, 64 = hidden )  

TSwProfileContent  Software profiles content  

SWPROFILECONTENT_SWP

ROFILE_ID  Profile, relation to TSwProfile  

SWPROFILECONTENT_PRO

DUCT_ID  Product, relation to TProduct, TUserProduct  

TSwProfileShare   

SWPROFILESHARE_SWPRO

FILE_ID  Profile, relation to TSwProfile  

SWPROFILESHARE_COMPU

TER_ID  Computer, relation to TComputer  

SWPROFILESHARE_DATE  Date assigned  

TUserForm  Definition of user form entries  

USERFORM_FORMNAME Form name  

USERFORM_ITEMNAME  Item name  

USERFORM_ITEMTYPE Value type (0 = text, 1 = enum)  

USERFORM_FORCED User must enter the value(0 = No, 1 = Yes)  

USERFORM_VALUES Enum values  

USERFORM_DEFAULT Default value  

USERFORM_TABLE 

Destination table (data are copied when processing user 

form data)  

USERFORM_TABLE_COLUM

N Destination column  

USERFORM_ACTIVE  Active (0 = No, 1 = Yes)  

TCommand  Additional commands  

COMMAND_TABLE   

COMMAND_LABEL  Label  

COMMAND_APPLICATION  EXE application to run  

COMMAND_PARAMETERS Command line parameters  

TItem  Additional entries  

ITEM_TABLE  Entity  

ITEM_NUMBER  Position (Item 1, Item 2)  

ITEM_LABEL  Item label  



 127  

 
 

AuditPro -  System for Active License Management  
Administratorôs Manual.  Further information at www.auditpro.biz 

ITEM_PASSPORT_LABEL   

ITEM_PASSPORT_VALUE   

TAddressBook  

TUserAddressBook  

Address book of publishers and software 

distributors  

ADDRESSBOOK_ADDRESS

TYPE 

Type (0 = Publisher, 1 = Supplier, 2 = Substitution, 3 = 

Other organisation)  

ADDRESSBOOK_ADDRESS

TYPE_ID  

Entity ID, relation to TManufacturer, TUserManufacturer 

etc.  

ADDRESSBOOK_NAME  Name  

ADDRESSBOOK_ADDRESS  Address  

ADDRESSBOOK_STATE  State  

ADDRESSBOOK_PERSON  Person  

ADDRESSBOOK_PHONE  Telephone  

ADDRESSBOOK_FAX  Fax 

ADDRESSBOOK_EMAIL  Email  

ADDRESSBOOK_WWW  WWW  

ADDRESSBOOK_NOTE  Note  

TLanguage  Languages  

LANGUAGE_NAME  Name  

LANGUAGE_LANGID  LanguageID  

LANGUAGE_FLAGS Flags  (1 -  Active )  

TIcon  Icons  

ICON_NAME  Name  

ICON_NATIVEID  Internal number  

ICON_FILE  Data (BLOB)  

Locality  

TLocality  Locality hierarchy  

LOCALITY_PARENT_ID  Parent locality, relation to TLocality  

LOCALITY_NAME  Name  

LOCALITY_DESCRIPTION  Description  

TLocalityComputer  List of locality computers  

L_COMPUTER_LOCALITYD

ATA_ID  Localitydata, relation to TLocalityData  

L_COMPUTER_LOCALITY_I

D Locality, relation to TLocality  

L_COMPUTER_NAME Name  

L_COMPUTER_DOMAIN  Domain  

L_COMPUTER_NUMBER Registration number  

L_COMPUTER_ITEM1  Item 1  

L_COMPUTER_ITEM2  Item 2  

L_COMPUTER_STATUS  Status  

L_COMPUTER_MODEL Model  

L_COMPUTER_PRODUCTN

UMBER Product number  

L_COMPUTER_NOTE Note  

L_COMPUTER_PLATFORM_

GROUP Platform  

TLocalityData  History of imports into localities  

LOCALITYDATA_LOCALITY

_ID  Locality, relation to TLocality  

LOCALITYDATA_DATE  Date  

LOCALITYDATA_COMPUTE Computers count  




